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NOTIFICATION-5 
 

ADMISSION ONLINE COUNSELLING 2020 
 

CLARIFICATION ON PENDING PAYMENT VERIFICATION 

It has been noticed that despite Instructions in multiple Notifications issued earlier for paying the Fee 
through NIFT Portal only, some candidates have remitted/ are remitting the Fee by NEFT from 
Various Accounts and through Company / Organization. 

Such payments are very difficult to get identified as NIFT gets only the Transaction ID and do not 
get the Name of Candidate, CMR and the Course and nearly impossible to corelate the payment 
received against the Name of the candidates and their payments are not getting Verified.  

We have found various Scenarios for such candidates who may kindly take necessary action at the 
earliest, so that their candidature can be verified for Counselling. 

S.No SCENARIO  Course of action by the Candidate  

1. Some applicants have made direct 

payment in NIFT Head office UBI 

A/c INSTEAD of going through 

Admission portal i.e. through Payu 

payment gateway till dated 

11/8/2020 or till a notice has been 

uploaded that all Admission 2020 

registration payments should be 

made through online PG mode 

only   

All such applicants are requested not to make 
another payment through PG mode but send the 
detail in email to: 
  
admissions@nift.ac.in 
 
counselling2020.accounts@nift.ac.in 
 
a) Name of Applicant  
b) Roll No  
c) Form No  
d) CMR No  
e) Contact No. 
f) Complete details of payment Transaction Ref., 
Date and Amount) 
On the basis of the above detail payment will get 
offline captured in the admission portal by NIFT 
technical team before the start of online counseling 
of both PG & UG courses   
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2. Some applicants are facing the 
problem that payment successfully 
made through Payu Payment 
gateway mode is not updated in the 
Admission portal due to technical 
difficulty / internet connectivity or 
other issue and it is continuously 
indicating “payment not yet made “ 

Such applicant is requested to please do not remit 
the fee again. 
Payment already made will get offline captured in 
the admission portal by NIFT technical team before 
the start of online counseling of both PG & UG 
courses   

3. 
 
 

Some applicants have already made 
both offline payment in NIFT HO A/c 
and made online payment through 
Payment Gateway also to complete 
the registration process  

Such category of applicant is requested to please 
send the detail in the following format by email to: 
 
admissions@nift.ac.in 
 
counselling2020.accounts@nift.ac.in 
 
a) Offline remitted payment detail  
b) Bank account detail for receiving refund (it 
should be same bank account through which 
payment was remitted.)  

Name of Bank 
& Address  

 

Name of 
Account 
Holder  

 

Bank A/c No   

Bank IFSC code   

  
 

4.  Some applicants have paid excess 
fees over and above the prescribed 
amount.  

Refund of the excess amount will get processed in 
their same respective mode i.e. credit card, debit 
card, UPI, internet banking bank A/c through which 
they have remitted the fee during Admission 2020 
counseling registration which started from 
8/8/2020 onwards   

5. Applicants who have successfully 
registered and attend the PG/UG 
counselling on the scheduled 
allocated dates but a seat is not 
confirmed / taken in the online 
counseling 

Full Refund will get process in their same respective 
mode i.e. credit card, debit card, UPI, internet 
banking bank A/c through which they have remitted 
the fee during Admission 2020 counseling 
registration which started from 8/8/2020 onwards   
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