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Foreword

The Official Language Resolution dated 18" January, 1968 as adopted by both the Houses of
Parliament states:

“This House resolves that a more intensive and comprehensive programme shall be
prepared and implemented by the Government of India for accelerating the spread and
development of Hindi and its progressive use for various official purposes of the Union and an
Annual Assessment Report giving details of the measures taken and the progress achieved shall be
laid on the Table of both Houses of Parliament and sent to all State Governments.”

2. It is in consonance with the provisions of the said Resolution that an Annual Programme
for the promotion and progressive use of the Official Language Hindi is prepared by the
Department of Official Language every year for implementation by the Central Government
Offices. The Annual Programme for the year 2023-24 is being issued in the same context. The
demarcation of States/Union Territories of the country into three Regions has been done on the
basis of prevalence of spoken and written Hindi language in the given Region. The details of
three Regions viz. ‘A’, ‘B’ and ‘C’ are as follows:

Region States/Union Territories falling in the Region

‘A’ | States of Bihar, Chhattisgarh, Haryana, Himachal Pradesh, Jharkhand, Madhya
Pradesh, Rajasthan, Uttar Pradesh and Uttarakhand and National Capital Territory
of Delhi and Andaman & Nicobar Islands Union Territory.

‘B> | States of Gujarat, Maharashtra and Punjab and Union Territories of Chandigarh,
Daman & Diu and Dadra & Nagar Haveli.

‘C* | All other States or Union Territories not included in the ‘A’ and ‘B’ Regions.

3. The use of Hindi in the Government Offices is progressively increasing but substantial
business is still being done in English. The objective of Official Language policy is that normally
Hindi be used in all Government business to the maximum extent possible. This will be in keeping
with the spirit of the Constitution. Needless to say that doing official work in the peoples’
language will speed-up development and bring transparency in administration.

4. Under the able guidance and inspirational leadership of Hon’ble Prime Minister Shri
Narendra Modi and Hon’ble Home Minister Shri Amit Shah, the Department of Official
Language has initiated the following E-learning activities:-

(a) The training institute of the Department of Official Language -Central Hindi Training
Institute has started imparting training for Hindi language/Hindi typing/Hindi Stenography
through electronic platform (E-training) also, as per the requirement.

(b) Regional Implementation Offices (RIOs) of the Department of Official Language have
started virtual inspections through digital platforms (E-inspection) also, as per the
requirement.
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4. O gyFES ff R A SR AFE T T R offd =e & oRIa au
ORUMGRID -Iqcd | ISTHIST fasmT 3 Faffed $-af-1 sriserdl &1 goaid i 5:-

@) ASTHTST faUTT & UfRiemr TRim- odla fgdl ufRiem 9@ 3 aaehdaR
gAaI® WehM! @-iRremn) & mred ¥ & wr/fedl door/fEd syfafa
TR0 AT URY R e @ |

(@) ISHT faUTT & &t erafaas Srfadl - STaIHaraR fSioed e ! (3-
fASeron & memm 9 of adera Ftemr FRATUIRY R e 7
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(¢)  Hindi Workshops and Town Official Language Implementation Committee

(TOLIC) meetings are being held through information and Communication technology
(ICT) tools (e-meetings).

(d) The e-Patrika Pustakalaya Platform at www.rajbhasha.gov.in, the official website of
DOL has been launched to facilitate seamless and hassle free reading of In-house
magazines of various Central Government Organizations.

5. The Department of Official Language organized Hindi Diwas and Second All India
Official Language Conference on September 14-15, 2022 at Surat (Gujarat) under the
leadership of Hon'ble Home and Cooperation Minister Shri Amit Shah and Hon'ble
Ministers of State for Home Shri Ajay Kumar Mishra and Shri Nishith Pramanik. In this
Conference members of Lok Sabha and Rajya Sabha also participated along with Hon'ble
Chief Minister and Minister of Home Affairs of Gujarat state.

6. In the present era, no language can develop without associating itself with Information
Technology. Evidently, it has now become easier to use Hindi, more and more in scientific
and technical subjects in Central Government Offices due to the availability of Information
Technology facilities including computers, e-mails and websites. The Department of
Official Language is making continuous efforts in this direction. In this connection, 'Hindi
Shabd Sindhu' (A comprehensive and inclusive dictionary) and 'Kanthastha
2.0"(Translation tool) were inaugurated by Hon’ble Minister of Home Affairs and

Cooperation on the occasion of Hindi Diwas and 2"All India Official Language
Conference held on September 14-15, 2022 in Surat (Gujarat).

(1) "Hindi Shabd Sindhu" is being developed to enrich Hindi with the words from other
Languages of the country. In this dictionary, along with the vocabulary related to
various subjects i.e. - Mass Communication, Ayurveda, Sports, Space Science, Physics,
Chemistry, Biology, Aeronautics, Computer Science, Electronics, Geology, Humanities,
etc., traditional vocabulary is also being included. In this dictionary along with the entry,
its grammatical category, meaning, synonym, usage as per requirement, antonyms,
idioms and other necessary information have been given. This dictionary is completely
digital and in searchable format. This will be a dictionary which will be fully up-to-date
and inclusive, having collection of all words used in Hindi with their meanings. In the
dictionary, words from Hindi language and Hindi speaking region's dialects and
languages, common words of other Indian languages, media and new media terms, words
of technology and science, words of law and justice are also being included. This will be
fully Digital - Web based. The dictionary is being developed as per the standardized
spelling prescribed by the Central Hindi Directorate. Unicode font is being used in this
dictionary which will have facility to search words by typing in Hindi and English.


http://www.rajbhasha.gov.in/

@ RS SRRt iR TR AU SR I (RIG™) & 931 @
3T a1 Ud JaR W] & Wie &-96w) & Hiegd 8 o fhar @i g |

@) H% WHR & AT FTe-l Bt T8 uRHIe] & Tgs adT gau U & oy
RTSTUTST fAUTT &Y DTN SG daTSe www.rajbhasha.gov.in TR 5-URA®GT GEIHTA
TEHH & LI DI TR 5 |

5. ST fAUTT gRT f&Hid 14-15 RideR, 2022 &1 YRd ([oRIG) ¥ 3l fdaw uwd
fadia SRIT YRR JISTUTST TS ST fovam 71 | 9HH1T 8 Td Jgahiiar
T ot SifPrd =8 SN, I8 ey HAt A A 3o SR AT S Ud 8 ey 3l
e ot fAfR g St & Ag@ § 98 e I%hadiyde 9ud ge | 39
JeH T TORId ST & AR Qe auT ToRId & A1 T8 63 & -1y
b FHT Td Ied GHT & HFHIY HUe Fadl Figd 3 AR ofckdl 3 Hi
HITGRT T |

6. gar™ g H Hig ot HINT Y1 Ud TaR Wit ¥ s fom 78t o gadt |
g WK g [ 00 999 § H% MHR & HAadl § HHcR, 5-0d, Jadse dgd
AT Ui YauTd Iudsy g ¥ ax1-d auT ddb-id! fawdl # &l &1 oifde &
3D TN BT 3Rt S 81 T § | IS faumT fFReR 39 f=n & & ax
TET g | 3 o W R (oRI) H 14-15 RIdeRr, 2022 &I 9907 g e faaw &R
fadta Sifae YR THUT TR & 3R TR AFA T8 3R JehTdT T3t St
aR1 o< wreg Rie- T 98q Td IHTARN @I qUT ‘HoR 2.0 (3ATE ¢d) B
AepTqur fopar T |

(i) ‘T~ req; RiY- Toq TscmIw S BT 37 Wi J &t &) I e ot fomm
H faorfRrd o o <e1 31 39 fafts fawal- SR, emyde, Qaide, siafer fagm,
ifaet, I fagm, Siiafage, dmfe, der fagm, goeeHay, Y-,
AHfa®! 3ffe § Teftid sarac o AY-H1Y URURS sarad of o wHIfRd foar
ST 38T §1 39 TN § Teg B Uil & Y-T1Y ID!T RIS Dife, 37,
T, SMaAH AR T, fady, geTaR Td aaiatt 3 avad SHeIal ¢l 15
21 98 T Yuiaar fSfed aur WeTRe (Fdad) || I8 Uh U1 AeGHI g
S guid: Srerae SR gamasht g qur 3ud Bt & ugad 819 ara it wreal @1 orf
Hfgd g g1 39 Weaoh !l H fEdt ok 3T & o shferdll, Jusmwradt STR wrwnaif
& g, 3G YR U & vafed e, Hifsar oik =g Wifear & Tsg, ddiid
3R fOIH & g qur fafyr vd =g & Wsg oft wnfiret fovw o @ § | g yofaan
fSfored 9 SutRd g duT 38 Saty el fdwmerd gr1 MuiRd AFeidd ad-it &
TR TR fHar S W67 31 390 gRPIs Wi &1 IR foar T 38T § T 39d
fdl, 3ol ¥ dop Ul R s WioiH Bt faur git |
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(i) In this updated version of ‘Kanthasth 2.0'(Anuvad Sarthi), three new features have
been added, making it a very useful software. These features are as follows:

Neural Machine Translation i.e. Machine based Translation-With the facility of
neural machine translation it will now not only translate from its memory (which
currently holds around 25 lakhs sentences) but will also provide machine translation.

Smart Chatbot - It's like “May I Help You”. It briefly answers many questions for the
new user. You may call it "FAQs" or "Frequently Asked Questions”. With the help of
these, users will get very important information regarding use of Kanthastha.

Voice Typing - Now the facility of voice typing has also been made available for typing
in this software. User can also type by speaking.

7. The following points in the Annual Programme need to be paid utmost attention:-

Q) The Policy of the Government with regard to the propagation and spread of the
Official Language is that the use of Hindi as Official Language may be increased with
motivation, encouragement and goodwill. At the same time, the Rules and Orders should
be strictly complied with. In this context it may be mentioned here that under Rule 12 of
the Official Language Rules, 1976, it is the responsibility of the Administrative Head of
each Central Government office to ensure that the directions issued under the O.L. Act and
O.L. Rules are adequately complied with. If an officer or employee knowingly
(deliberately) contravenes the provisions regarding the Official Language, action may be
taken on the basis of the contravention of the rules and orders relating to the case.

(i) It is necessary that Presidential Orders issued on all the nine volumes of the Report
of the Committee of Parliament on Official Language be complied with by the Central
Government Offices.

(iii)  Necessary steps should be taken to get Scientific and Technical literature prepared
in Hindi by the concerned Departments and made available for the use of public.

(iv)  Not only should the training of Hindi language, Hindi typing/stenography be
expedited, but all the personnel who have received training should be motivated and
directed to make maximum use of Hindi language, Hindi typing/stenography.

(V) Central Government Offices should regularly nominate their employees to the
different training programmes of the Department of Official Language and direct them to
be present in the classes regularly and to complete training with sincerity and appear in
the examinations. Any instance of discontinuing training or not appearing in the
examinations should be sternly dealt with.



(i) “PST 2.0” (3faTe YRYN) & I 3T TRV | ol 3 fa=vdg <At i
TS 8 O U8 3id 98¢ SUAN AiediR 99 T8 | A BIRR ST UBR § -

RA UM e srufa wRi+ ergare- 39 gouT & SuR 3§ I8 9 $Had
3O HART (T 59 9T HR09 25 ARG 916 §) ¥ 311G i Sfew A=A AT
WY IUA HRIT|

WTE dedle- T8 May | Help You @1 TR g1 SUH =T YiedT & foT 9gd IR Ut

& H&T A IR AT MW §| MU 3% U UHR T "FAQs” T “3fRR T ST aral T

8 Thd & | ST YISl &l S BT UGN o H 9gd He@yUl BRI T
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1A SIS -3/d 3 IieddqR U reftii A & forg argq ersfi &t gfaer o
Iud] H <1 TS ¢ | Tia arae) Ui T8y R Uehd g |

7. 9% HRHH & Yay § FufaRed fog faviy &9 9 faaroia §-

(i) TSTHTYT & UER Td TR & TR H WBR P HIfd 78 ) § f6 W) prids &
&Y Y URuT, Mime 3R TgIaT A J¢rT WU | Afded 39& Iy 8§ st ik
3TN & SUTe H Tl SRl ot TR | 39 Yaiy 7 U8 Icera-1d ¢ fob IsTHTen
fH, 1976 & 199 12 & d8d $g IR & UIS ST & UMD T BT
g IRedd § b a8 ghid ¥ & o sifafos o sy fawt &
39 oY fopw U FeR @1 S SrgaTeH B afd B HHAR! a1 SHUBR
STHEIAR JSTHTST & SR H AR WG &1 Sfagal &l & af UdhRul F Fafdd
et v 3R & I & YR WR HRATS BI o bl § |

(i) TG 3T © fob T eI AT Bt RUld & 1 Tl W &R by MU
YUT & SR BT g TR & DAl GRT SIUTSH b1 ST |

(iiiy T&fa HETer/fQUTT 3fA® 9 de-ie! Wied &l # ®uam & fou smaxgs
HEH IS 3R I STHIYRU & IUANT 5 SUAS HAM o [oT HTIH U
Edl

(iv) Tt wrr, &t Spur/anyyferit o ufkieron & 9 dad deil ars ST i TRTe
U R g 9t Hiie!l @ R v, & Swoy/smfaft &1 sifteriie wam
HRA o fore Ofvd e e ot fsar o |

(v) ISTHTST fAUTT gRT Te 7 X faftre ufreror sdeal # $g PR &5 ey
Faftd ©u @ 3w HHARG! &f AIHd B 3R T1Hd HHaRal &f e ¢ & 3
fafta = ¥ wemeft T IuRT X§ 3R T IRdT I UfRIe0r U &% qul uliesit
A IS | ufRrerr & e & Bigq a1 udienait # 7 984 a1a Al H $eT8 SRl 9|
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(vi) Central Government Offices should, at their training institutes catering to Central
Services, make arrangements for training in Rajbhasha Hindi, at par with the level of
arrangements at Lal Bahadur Shastri National Academy of Administration, Mussoorie and
prepare literature on their subject matters in Hindi so that after training the
officers/employees may be able to carry out their work in Hindi easily. In all the training
programmes of the Central Govt., targets for imparting training through Hindi medium
compulsorily, have been fixed for the region ‘A’, ‘B’ and ‘C’ in this Annual Programme.
Necessary guidelines are required to be issued to the respective training centres for
compliance in this regard.

(vii) Al the Officials should be acquainted with the Official Language Policy by
conducting workshops in every quarter so that they may discharge their responsibilities
effectively.

(viii) Central Government Offices should organize seminars relating to their subject
areas in Hindi medium.

(ix) It should be ensured that the officers/employees who have won prizes in various
competitions during the Hindi fortnight, do their maximum official work originally in
Hindi.

(x) Periodic Official Language inspections of the Central Government Offices should
be conducted by concerned officers of Ministries/Departments as well as by the Senior
Officers (DS/Dir./JS) with the officers of Official Language section/branch.

(xi) A Joint Town Official Language Implementation Committees (TOLIC) website
has been created by the Department of Official Language for TOLICs working all over the
country (http//narakas.rajbhasha.gov.in). All the TOLICs should share data (information)
related to their TOLICs on this website. The objective of formation of TOLICs is to
provide a joint forum for encouraging the use of Official Language in the Central
Government Offices across the country and for removing the difficulties being faced in the
implementation of the Official Language Policy. The members of TOLIC can improve the
level of their achievements through deliberations on this forum and exchange the
information about the best practices adopted by them for increasing the use of Hindi. In a
year, two meetings of the committee are to be organized. The Administrative Heads of the
Central Government Offices located in the particular town are required to personally
attend the meetings of the committee. Under Rule 12 of the Official Languages Rules,
1976, Administrative Head has been entrusted with the responsibility for the
implementation of the Official Language Policy of the Union and compliance of the orders
issued by Department of Official Language in this regard from time-to-time. Officers of
the Department of the Official Language (Hqrs)/ Regional Implementation Offices attend
these meetings. In order to conduct the proceedings properly, checklist of the relevant
points to be considered in the meetings of the TOLIC is provided at the time of formation
of the TOLIC.
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(vi) Pg IRPR & BT ST sl & 3= ufRieor JRE 7 o gt A
UTRIE07 BT AT JU TR WR PR o TR W A1 SgTg TRl AP YRR
3pTeH!, A H P18 ot € SR v fawat ¥ Wefia wifge &1 gor fedl A
HRATE T UTRIE0T & TG TUBRT TRBR] HIHBTS! FaUTgdes JoTHTT gt J H
T | 39 e SRIHHE & &, & I T & & [ dg WHR & Tt ufRrgmon
S & sifrarda: & arerm 3 ufier fau oM 8q @iea Fefa fre e g 15w
Y T SUTeH oq Jaied WiRIEO dhal di e G’ Fex 9N fiy o &1
TIRISHd g |

i) TP fammel H SrdRmer &1 o B gt F1fet &t IeHTET Hifa
STH®RI & oY oY 9 30 a1l B St dvg My 9o |

(viii) g TNBR & ST - fovdl ¥ Jeifda amiRar & A & g 3|

(ix) T8 T fora o for &) Tt & SRM fafts gfoifrarst # ResR sitaq
el TABRY/FHART UAT SHfUH I IS TWHR! HHBS g U 3 I H B |

(x) FETe/fQUTT & Hafda sfew1ial 9 aivy sfesiRal (U afua/Mee/Agad
Jfyg) gRT $g TRPR & B! BT THI-THT TR ISTHYT Ieieft fteror s
SURT o USR] o 1Y fobar S|

(xi) o HR T SRR TR AU HEATGa- ATl (ARIGR) 8 TSTHTST faHRT
GRT Y RIBT™I CEES|E (http//narakas.rajbhasha.gov.in) &I fator foar ma B
Tl RGN 39 e85 W AT RGN Hael STeT (ET 15 & | TR ASTHINT
PIgTT FHfTal & T3 T I Fg PR P S8 HR H ol HTaal § TSTHTIT
& TN BT FSIaT S 3R WU Hifd & wrafaus & ant & A are sieagal o
R T & AU TH Igad Hd UeH &A1 gl 39 Hd R REN & I et &
TN & F¢M & ol 9% gRT 3UATs T IqH Hadl & IR H SR R faaR-
U=l B qUT ST 3MEH-UeH Hb O U &b TR & YR A1 Thd g |
fAfy @ af # § Yo smaiford @t ot g1 TR Ry & fYd g WeR &
FHrafadl & YRS TR gRT 39 iHfd @ 9@ § afadid 9k IR FgHIfar
BT AT § | IISTHTST FaH, 1976 & W 12 & GRT UG THRA! 61 ISTHTT
Hifd & Frafar iR 39 Yy & JHI-JHT W ISTHIST fAHTT gRT o) e &
U P ITREG T T g1 ISHT fUTT (eer), esftg srafaaa
FHHATAd & ARABRY 37 doH! H U dd & | RIS B dod! § faarrd fagsft
% foRe RIHN & 167 & THT HaWH HRATs YT B 3 Suas] BRI
STt B




(xii)  Efforts should be made according to the rules for formation of Town Official
Language Implementation Committee in the cities of the country where Town Official
Language Implementation Committee has not been formed yet.

(xiii) The Quarterly Progress Report should be sent to the Department of Official
Language online within 30 days from the completion of each quarter. Similarly, Annual
Assessment Report should be made available by 30" June every year. All Central
Government Offices are required to send Quarterly Progress Report and Annual
Assessment Report online only. The system is available at the Department’s website
www.rajbhasha.gov.in.

(xiv) Ministries/Departments have to ensure constitution/re-constitution of Hindi
Advisory Committees at the earliest and ensure holding of their meetings regularly. In
these meetings, the checklist of important points provided by the Department of Official
Language for the consideration of the members should be kept in view. This checklist is
available on the website of the Department of Official Language at www.rajbhasha.gov.in.
Decisions taken in the meetings must be implemented.

(xv)  The advertisements published by the Central Government Offices etc. in
English/Regional Languages shall mandatorily be published in Hindi also. When
advertisements are given in English newspapers, then at the end of the advertisement, it
should be invariably = mentioned that the Hindi  version of the
Notification/Advertisement/Vacancy related circular is available on the website. Full link
related to this information should also be provided.

(xvi) The Central Government Offices should ensure that all the computers have
Unicode installed on them so that work in Hindi may be done on the computers.

(xvii) It should also be ensured that all the officers/staff associated with translation
work make maximum use of ' Kanthastha ' software/tool developed by the Department of
Official Language and feed the repetitive tasks into it.

(xviii) Efforts are also being made to upgrade 'Leela Rajbhasha’ and 'Leela Pravah' in
collaboration with Central Hindi Institute, Ministry of Education and C-DAC, Pune. It
should be used more and more by non-Hindi speaking people.

(xix)  Town Official Language Implementation Committees have been constituted to
increase the use of Hindi in Central Government Offices/Undertakings/Banks located in
foreign counties. Presently, TOLICs have been constituted in five counties: Mauritius
(Port Louis), UAE (Dubai), United Kingdom (London), Fiji and Singapore.
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(xi) X B 3 G H RGN & 769 & IR TN BT o¢ ofgt onft ad
TRIHTY BT T3 el g & |

(i) fammel wafa Faid ude fammel o gmifta & 30 el & iR Ty faym
DI SIS IUAS B 4 Y| S UHR, AP i RUIC e ay 30 A
ISP A IuA B ot 9N | Fg WHR & ot wrafeat I soférd g for fomme
e fUiE g aiftfer geaied RUie sifamg- & 9o | 98 womel faurT &1 devmge
www.raibhasha.qov.inIZITI{CIFWJ%r I

(xiv) HAT/fAUTT oo Tgl RSt TaedR Il &1 167/ ied &R 3]
Jod AT SMYR R HAT AT B | 37 dod! § AT I & faarmy
RTSTHTST fIHTT gRT 3T 7T Aeayyl fagsil & o foke &1 &= & X1 91U | I8 9@
fore ISIHTT AT Y 99T E www.rajbhasha.gov.in TR IUAS § | 39 Soh! &
forg g fofa 1 3ruTe gfRfd forar s |

(xv) H% WWHR & Sl i gRI o Hff fogmae sivsh/asta v # fu S
g 3 el it / +f 3ifard = u @ yeiia o= S | o9 3l gHRR uEt |
fogma fou ord € o fagua & 3 A U8 3Oy I R fear U &
SIfRgEA/faqmA/Rfda Tt ufives &1 R T uiR deuse R Iuasy § | 39
SHHRT Faedt 17 fofe ot fgar s |

(xvi) P& PR & BTl gRT T8 YH13d far o i 9t et § gfors
D1 JfaYr g1 difes 3 W fdl & o1 fovan o1 qb |

(xvii) T8 Yt GAfEd foear 9e i seare a1 ¥ 9 Tt S RY/SHaRT TeTuTST
fQUNT gRT AR HRIT T 63 AHCaR/cd BT U F HfUH IUTNT HL adl
IR-SR [T ST aTd ST B TUH B B |

(xviii) TRreqm TETerg & iy RSt TRM 3R W-S, Y0t & TN I Sl JSTHTeT
3R <fiell YaTe’ &1 I9d B & T Ht TP ST @ ¢ | fEdiar wier-urft e gy
@1 S T 31feres YA fordT ST |

(ix) Taeen H fUd $g RPR & Hraferdl/SuspHi/de! anfe # &l &1 uanT sgH
F U TR ISHTT B ol @1 764 fear mr g | 3 adw e H uiE
SR AN (A ), 99 3RE 3R (Gas), JARcs [h1ed (dem), fihon aur
TR § RGN 1éa § |
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I am not only hopeful but also confident that all the Central Ministries/Departments,
Offices, Public Sector Banks and Central Undertakings etc. will provide greater impetus
to Hindi in their day to day work as per the constitutional and statutory obligations
regarding the use of official language and will make voluntary efforts towards fulfillment
of the targets mentioned in the Annual Program for the year 2023-24.

March, 2023

(AJAY KUMAR MISHRA)
MINISTER OF STATE
MINISTRY OF HOME AFFAIRS
GOVERNMENT OF INDIA
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Important Directions regarding Official Language Policy

1. Under Section 3(3) of the Official Languages Act, 1963, Resolutions, General Orders, Rules,
Notifications, Administrative and Other Reports, Press Communiquées, Administrative and Other
Reports and Official Papers to be laid before a House or Houses of Parliament, Contract, Agreements,
Licenses, Permits, Tender Notices and Tender Forms should invariably be issued bilingually both in
Hindi and English. Under Rule 6 of the Official Language Rules, 1976, it shall be the responsibility of
the person signing such documents to ensure that such documents are prepared, executed or issued in
both Hindi and English languages.

2. As per Rule 5 of Official Language Rules, 1976, communications received in Hindi are to be
replied to in Hindi only by the Central Government Offices.

3. Under Rule 10(4) of Official Language Rules, 1976, the Central Government Offices are
required to notify the names of the offices in the official gazette, wherein 80% of the staff have
acquired working knowledge of Hindi. The following items of work should be done in Hindi in the
branches of the banks notified under Rule 10 (4) of the Official Language Rules, 1976:-

“Demand Drafts issued on applications filled in Hindi by customers and on applications filled in
English with the consent of customers. Payment Order, Credit Card, Debit Card, all kinds of lists,
returns, fixed deposit receipts, communications etc. regarding cheque-book, entries in daily Ledger,
Muster Roll, Dispatch Book, Pass Book, entries in Log Book, work relating to priority areas, security
and customer services, opening of new accounts, writing addresses on envelopes, work relating to
travelling allowance, leave, provident fund, house building advance, documents related to medical
facilities for the employees, agenda and minutes of the meetings.”

4. Under Rule 8 (4) of the Official Language Rules, 1976, the Central Government Offices to
issue orders to the employees of the notified offices who have proficiency in Hindi to work only in
Hindi for noting, drafting and for such other official purposes as specified in the order.

5. As per Rule 11 of the Official Language Rules, 1976, all manuals, codes and other procedural
literature relating to Central Government offices shall be printed or cyclostyled, as the case may be,
and published both in Hindi and English in diglot form. The forms and headings of registers used in
any Central Government office shall be in Hindi and in English. All name-plates, sign-boards, letter-
heads and inscriptions on envelopes and other items of stationery written, printed or inscribed for use
in any Central Government office, shall be in Hindi and in English. Accordingly, the Central
Government Offices are required to send all manuals, codes and other procedural literature relating to
Non-Statutory procedural literature to Central Translation Bureau for translation.

6. Rule 12 of the Official Language Rules, 1976 requires the Administrative Head of each Central
Government Office to ensure that the provisions of the Official Languages Act, Official Language
Rules and directions issued thereunder are properly complied with and to devise suitable and effective
check points for this purpose.
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7. The Department of Official Language, Ministry of Home Affairs has re-emphasized on the
suggestions given by the Hon'ble Prime Minister in the minutes of the 31st meeting of the Central
Hindi Committee. These suggestions are: - To reduce the gap between official Hindi and Hindi
used by public, to take measures to further enrich Hindi through other languages of the country, to
adopt good words from other languages into Hindi, to add good words in Hindi from other Indian
languages to ensure translation in Hindi in simple language so that official language is not a
hindrance but a help in the propagation of Hindi.

8. The Department of Official Language has urged all the Secretaries to the Government of
India/Heads of various Government Organizations that when they preside over the meeting of
senior officers every month, they should also review the progress made in official work in Hindi
in those meetings and discuss about the implementation of various provisions of Official
Languages Act and Rules in their organization.In addition, the Joint Secretary (Administration) /
Administrative Head of the organization should be entrusted with the responsibility of Hindi
implementation and to preside over the meeting of the Official Language Implementation
Committee in every quarter of the year.

9. The Official Language Cadre should be constituted in the Offices/Undertakings/Banks etc. and
it should be in conformity with the total posts. The Hindi officers of the subordinate offices of the
Ministries/Departments should be given the same pay scale and designation as the Central
Secretariat Official Language Service Cadre.

10. The answers of question papers, except that of the compulsory paper of English, should also
be allowed to be written in Hindi in recruitment examinations of subordinate services and such
question papers should be made available both in Hindi and English. In interview or oral test, the
candidates may be allowed the option to answer in Hindi.

11. The candidates should have the option to answer the question papers of all in-service,
departmental and promotion examinations (including All India Level Examinations) conducted by
the Central Government Offices, in Hindi. The question papers should compulsorily be set in both
the languages, Hindi and English. In interviews, the candidates may be allowed to answer the
questions in Hindi.

12. Scientists etc. should be motivated and encouraged to read their research papers in the
Official Language Hindi in all the scientific/technical seminars and discussions etc. Research
papers should relate to the main subjects of the Ministry/ Department and Office concerned.

13. All Central Government Ministries/Departments/Offices etc. may organize Hindi Seminars.

14. Every type of training, whether long-term or short term, generally be imparted through Hindi
medium in ‘A’ and ‘B’ Regions. To impart training in ‘C’ Region, the training material be
prepared both in Hindi and English and made available to the trainees in Hindi or English as per
their requirements.
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15. No Non-Governmental Organization has been authorized to impart training of Official
Language to the employees of Central Government Offices by the Department of Official
Language, Ministry of Home Affairs. Sufficient number of training centres across the country are
functioning under the Department of Official Language and they impart various types of training
to the officers and employees of the Central Government free of cost and they also organize
workshops for deliberations on Official Language. As per the directions of Department of Official
Language, all the Central Government Offices organize workshops for encouraging the use of
Official Language in their respective offices. Besides English, the facility of imparting online
training of Hindi language through 14 Indian languages is available on the website of Department
of Official Language. Thus, it is not appropriate to incur infructuous expenditure from the
Government exchequer for participation in Official Language training and workshops organized
by NGOs.

16. To overcome the difficulties faced by various offices in doing the official work in Hindi, new
guidelines have come into effect forthwith to organize Hindi workshops. According to new
guidelines, the duration of workshop should be minimum one working day. Minimum two third
of the time of workshop shall be devoted to the actual practice of doing the official work in Hindi
on the subjects related to that office.

17. On the demand of Central Government offices, Central Hindi Training Institute imparts
training for Hindi language, Hindi typing and Hindi Stenography through video conferencing also.

18. So long as the prescribed targets regarding Hindi typists and Hindi stenographers are not
achieved in the Central Govt. Offices, only Hindi typists and Hindi stenographers should be
recruited.

19. Officers/ employees associated with translation work & implementation of Official Language
Policy may be nominated for compulsory Translation Training in the Central Translation Bureau.
Officers/ employees having knowledge of Hindi and English both, at degree level whose services
are likely to be utilized for translation work by the office may also be nominated for translation
training.

20. Translators should be helped out with aids like standard dictionaries (English-Hindi, Hindi-
English) and other technical glossaries.

21. The officers of IAS and other All India Services are imparted compulsory training in Hindi
during their training at Lal Bahadur Shastri National Academy of Administration, Mussoorie so
that they could make use of it in official work. However, most of the officers do not use Hindi in
their official work after joining the service. As such, officials/femployees working under them do
not get the right message. Consequently, Hindi is not used in official work to the extent required.
It is the constitutional obligation on senior officers of the Central Government Offices to make
progressive use of Hindi in their official work. This, in turn, will motivate the officials/employees
working under them, thereby giving impetus to the compliance of the Official Language Policy.
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22. All the Central Government Offices should widely promote and propagate the various
incentive schemes in their Offices in order to accelerate the use of Hindi, so that maximum
number of officials/femployees are benefited by these schemes and maximum official work should
be done in Hindi.

23. All the Central Government Offices should take necessary steps to enrich their Departmental
Glossaries.

24. Hindi magazines are being published by the Central Government Offices to generate working
environment in Hindi. General activities and original articles pertaining to the particular office
should be published in these magazines. Main provisions of Official Language Policy may also
be mentioned in these magazines. The Central Government Offices are required to bring out e-
version of these magazines and to upload them on the ‘E-Patrika Pustakalaya’ platform provided
by the Department of Official Language to facilitate smooth access of the In-house magazines to
the readers.

25. It has been noticed that in the website of many Departments, information in Hindi is not being
provided or in some cases it is not available completely in Hindi. Website should, therefore, be
developed and updated in Hindi, regularly.

26. The Department of Official Language, every year conducts Basic Computer Training
Programmes in Hindi through Central Hindi Training Institute and the duration of each
programme is five days. Maximum number of officers/employees may be nominated for these
training programmes. Trainees will be able to work in Hindi on computer after completion of the
training programme. Details of the programmes are available at the website of the Central Hindi
Training Institute at www.chti-rajbhasha.gov.in.

27. The Department of Official Language bestows the ‘Rajbhasha Gaurav Puraskar’ with an
objective to encourage writing books originally in Hindi in various streams of contemporary
knowledge/science and to promote use of official language Hindi. “Rajbhasha Kirti Puraskar”
are given by the Department of Official Language to Ministries/Departments, Public Sector
Undertakings, Boards/Autonomous Bodies/Trusts etc., Nationalized Banks and in-house Hindi
Magazines which register significant progress in the use of Official Language. Information about
these two award schemes is available at the website of the Department of Official Language
www.rajbhasha.gov.in.

28. The Department of Official Language, on its website, has provided links of various
institutions through which one can see the glossary of those institutions. If any office has
prepared its own glossary, it may be shared with this Department so that others may also benefit
out of it.

29.  Hindi translation of the generally used English sentences has been provided by the
Department of Official Language on its website under the heading “E-Saral Hindi Vakyakosh”
so that officers may write noting in Hindi on files easily by using them.

30. International Treaties and Agreements should invariably be prepared both in Hindi as well as
in English. There should be authentic translations of Treaties and Agreements entered into in other
countries and they should be kept on file for record.
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31. In non-Hindi speaking States, respective Regional Language, Hindi and English should be
used in this order for boards, sign boards, name plates and directional indicators.

32. The officers/lemployees handling Hindi work including training and workshops should also be
provided good and sufficient space and other necessary seating facilities in the office to facilitate
them to discharge their duties properly.

33. Emphasis should be given on the use of popular words in our routine work so that citizens
have an access to Government Policies/Programmes in simple Hindi language.

-11 -



31. FESIaR Tl | s, 1= dts, AU auT fa=m Al & o et v, 8t aur s,
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33. BH 301 H-adgR H 3 Sfia" # U=ferd Wsal & YN R §d <1 AT difes I
IR TRBRY o/ HrRieAl & TR 7 IR e H SHeR Ui &R I |
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Annual Programme for 2023-24 for use of Hindi

S.NO DETAILS OF WORK ‘A’ REGION ‘B’ REGION
1. Originating 1.FromAto A 100% 1.FromBto A 90%
Correspondence in Hindi 2. From Ato B 100% 2.From Bto B 90%
(including E-mail) 3.From AtoC 65% 3.From Bto C55%
4. From Region A 100% 4.From Region B 90%

to Offices/ Individuals in
States / UTs

to Offices Individuals
in States / UTs of

‘C’ REGION
1.From Cto A 55%
2.From Cto B 55%
3.From Cto C 55%

4. From Region Cto 55%
Offices/ Individuals
in States / UTs of

of A & B region A & B region A & B region
2.Letters received in Hindi to be 100% 100% 100%
answered in Hindi
3.Noting in Hindi 75% 50% 30%
4. Training Programme through Hindi Medium 70% 60% 30%
5. Recruitment of employees utilized for
Hindi Typing & Stenographers 80% 70% 40%
6. Dictation in Hindi/ Direct Typing on 65% 55% 30%
Key-Board (self and by the Assistant)
7. Hindi Training (Language, Typing/ Stenography) 100% 100% 100%
8. Preparation of Bilingual Training Material 100% 100% 100%
9. Expenditure for the purchase of 50% 50% 50%
Hindi books etc., including digital material
i.e., Hindi e-books, CD/DVD, Pen Drive includ:~~
amount incurred on Translation in Hindi fron
and Regional Languages out of the total Library grant
excluding journals and standard reference books.
10. Purchase of all electronic equipment 100% 100% 100%

including computers having bilingual i.e. Hindi and
English working facility.
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%.9. P faawur
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T HTH B B GIaurad
T IS
HugeR ot it B, o wdie

u$n g "Z

1. % 8T Y H &F DI 100%
2. % 8T YW &9 BT 100%
3.% &7 YT &9 B 65%

u@-u g rz

19T H AT D 90%
2TWETI T AT R 90%
3WETITETD!  55%

UTI-H g rz

1T&ATH &I DI 55%
2NEATTET D 55%
3TMETITET R 55%

4. FAITADITAT100% 4T QAT H TG AT 90% 4. TATT S I T &F 55%

& IAST/IY AT 8T & & /TG AT B

Praferdy afad Frafed/aafad
100% 100%
75% 50%
70% 60%
80% 70%
65% 55%
100% 100%
100% 100%
50% 50%
100% 100%
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& /Y I &F b
FHaa/Afed

100%

30%
30%

40%

30%

100%

100%

50%

100%



11. Website bilingual

12. Citizen Charter and display of Public
interface information Board bilingual

13. (i) Inspection by Ministries/
Departments/ Offices of their

offices located outside their Headquarters
by the officers (DS/Dir/JS) and officers

of OL sections

(% of Offices)

{1} Inspections of sections at
Headquarters.

{11} Joint inspections by the officers
concerned& those of the
Departments of Official Language of
Foreign based Undertakings/
Offices etc. owned or controlled

by the Central Government.

14. Meetings regarding Official Language

(A) Hindi SalahakarSamiti

(B) Town Official Language
Implementation Committee.

(C) Official Language
Implementation Committee.

100% 100% 100%
100% 100% 100%
25% (minimum) 25% (minimum) 25% (minimum)
25% (minimum) 25% (minimum) 25% (minimum)

At least one inspection in a year.

02 meetings in a year

02 meetings in a year (One meeting in every six months)

04 meetings in a year (One meeting in every quarter)

15. Translation of Codes, Manuals, Forms, Procedural literature.  100% 100% 100%

16 Sections of the Ministries/ Departments/ Offices/ Banks/
Undertakings where entire work to be done in Hindi. 40% 30% 20%

(Minimum Sections)

40% in ‘A’ Region, 25% in ‘B’ Region and 15% in ‘C’ Region work
may be done in Hindi for those Public Sector Undertakings/
Corporations where there is no concept of sections.
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11, JeTse fgume g1

AR ATER T S Il
oS anfe fgurh wu A
TefRid fory &y |

12.

13.

14.

15.

16.

OREISRIACLIIREIN

PRl & HfBIRGY
(.9./[3./8.31.) TUT ISTHTST
faum & siftrerfRai

BRI 370 Qe ¥ &reR fRud
Frataal 1 e

AR AR IGE)

(i) T T YA SAUET
o1 e

(i) faew 7 fUd Fg PR
& WIfHQ Td AU &

3¢ Pl /Ul BT
Tafda SHferp1ieat aur
ISTHTT fIHTT & SrfepTRal
SR g e
JSTHTYT Tt Sah
@%ﬁmaﬁrnﬁ
(M) R ASTHYT h1g[-ad-

gfufa
@) JSTHTYT BT IiHfd

DIS, BI3Md, W1, ufehar
ifg 1 fgdt srgare

THETC AU Bt/ d b l/
JUHH! o TH SFHNT STgt Aqu
IR e Aol |

100%

100%

100% 100%
100% 100%
25% ((AH) 25% (gAdH) 25% ((gAdH)
25% (JIdH) 25% (=I7qH) 25% (<F7qH)
¥ H &1 Q HH TH e
I & 2 93%
I8 293% (Ul THE! Uk 96)
¥ H 4 9% [@fa farTS) T dop)
100% 100% 100%
40% 30% 20%
(—LATH STHT)

FTaSes & & 3 JubH I/ 31, S5t SFHTT
SRt IS TR 8T §, "B &7 H Hof BT BT 40%,
g & | 25% 3R T & H 15% B i & o
ST |
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(A)

(B)

(©)

(D)

(E)

(F)

(G)

PROGRAMME FOR FOREIGN BASED INDIAN OFFICES

Correspondence in Hindi 50%
(Including offices of Central Government located in

India/abroad)

File noting in Hindi 50%

Number of TOLIC meetings in a year One meeting in a year.
(A TOLIC is to be constituted if
7 or more offices of Central Govt. are located in a

town)

(Number of DOLIC (Departmental Official One meeting in each quarter.
Language Implementation Committee) meetings in

a year.

A DOLIC is to be constituted under the chairmanship

of Head of Office.)

Availability of electronic equipment including 100%

computers with bilingual working facility

Employees /Stenographers doing their typing Minimum one in each office
work in Hindi
Arrangement of Interpreters Arrangements of interpreters be

made from local language to Hindi
& vice-versa in every Mission/
Embassy.
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faem & YT WRdI srafeadl & forg srfga

@) fedt ¥ TR
(HRA/faew & fYd Hg WPR
& BTl & ITY)

(@) BIgdl iR fedl § fewur

(M) 98 & SR TRIBTH B SSH| bl TBAT
(RTHT BT T3 fbddt TR A g WHR &
7 U1 399 Sif¥es wrafay g1 & fRufa A fea
SlY)

(@) a8 & SR R (Rurfia IsrHT

PG IRAf) B 95D! BT T
(ORTPTT BT T3 HTATAT-3Hemef B
3ehefdr | foar S)

() PR Fied T TR & saa e
JUHRU ! fguTelt Iuatserar

@) fe<) chu Hrf HA Tl

EREIREININIEES
(D) U B} ga=AT
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50%

50%

Ud®D IY & Th §6h

U foTet # U do b

100%

gD ST | HH 9 HH Th

A% BRE/gae # Ry § &
¥ 3R &t ¥ ®g Hie & sigare & forg
SIS Bt TRIT P1 WY |




aY 2023-24 &7 91 HRAHH ISTHTYT fTAUTT & Tida @
SIS AT ST s 2 |

The Annual Programme for the year 2023-24 can be downloaded
from the Department of Official Language Portal.

www.rajbhasha.gov.in

ITSTHTYT fAUTT, 718 wmerd, .St -1 fafegw, <@tur a4, s Rig s,
5 feweit-110001 gRT TR
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