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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5925163
Dated/fgaias : 07-02-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-02-2025 19:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-02-2025 19:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Textiles

Department Name/[A#9r & =re1

Na

Organisation Name/@31&a & 1A

National Institute Of Fashion Technology (nift) Head Office
New Delhi

Office Name/H3dta g & a1

Nift Campus Near Gulmohar Park Hauzkhas, New Delhi
110016

el $Ael/Buyer Email

paol.nift.hyd@gembuyer.in

Total Quantity/gel AT

22

Item Category/3ig Bl

Household Sewing Machine Head (Q3) ,
Sewing Machine Head (Q3)

Household Zig - Zag

Minimum Average Annual Turnover of the

bidder (For 3 Years)/ReX & =gada 3iraa 4 Lakh (s)
qfEH AR (3 asf &)
OEM Average Turnover (Last 3 Years)/#fel 35 Lakh (s)
suaor fAAtar & 3ied SR (ad 3 awt @)
Years of Past Experience Required for
same/similar service/>=/da a3t & AT |3 vyear (s)
IR ford 3gHa & av
MSE Exemption for Turnover/cai3iiaR & fau v

es
TATHS B g wd
Startup Exemption for Turnover/ &3k & ¥

es

T wré3m & ge uE ¥
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Bid Details/f5 faaor

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/

Past Performance/fara veda 50 %
Bid to RA enabled/[s & Ra¥ =frareh afora fowar | No

Type of Bid/S3 & uaR

Two Packet Bid

Primary product category

Household Sewing Machine Head

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/dalidhl FgAihed & |2 Days
2T ety FAEIHIOT ¥ I HAHT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/feida ugfa

Total value wise evaluation

Arbitration Clause

No

Mediation Clause

No

EMD Detail/3uas faaor

Advisory Bank/Tsarssit &

State Bank of India

EMD Amount/3Tadr T

18000

ePBG Detail/&didish fazor

Advisory Bank/Tsdigen! d&

State Bank of India

OTETT 3 (FEN).

ePBG Percentage(%)/sdidisl ufaera (%) 3.00
Duration of ePBG required (Months)/Sdies &Y 1

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy./si# &1 erdf & AT STAL Te & TTpe = A TAfAd By & forw s & @y du gafid exdrdst wegd e &
uﬁﬁﬁ$ﬁa§aﬁaﬁﬁ$%ﬁ%ﬁmﬁ%@mﬁ$mmwaéﬂﬂé’fﬁ@‘c’ﬂima%“lmmﬁ'ﬂ’faﬁsﬁo‘-ﬁﬁas
ar ATE TW@T I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TesT 3R Hurea
AT T, ST TE I Bl &, et & gat A gt arfeu)

Beneficiary/arandf :

Research Assistant
NIFT Campus, Opp. Cyber Towers, Hitech City, Madhapur,, Hyderabad - 500 081. TELANGANA
(Nift General)

MII Purchase Preference/ta3ng3ms @l adiadr

MIl Purchase Preference/TH3TS3TS @ a1 Yes

MSE Purchase Preference/ta#tds @i adiaar

MSE Purchase Preference/Tauds @l adigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
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no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

7. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

8. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Excel Upload Required/teqid & 3Tdls fhu S &t 3@edhdr :

Compliance Sheet - 1738932221 .xlsx

Household Sewing Machine Head ( 20 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/mar: Aot 1 3R Aol 2 & TR 3NYfdadt & ¥ 3 3edl Wd X & v 31aas)
Technical Specifications/da=lidh fafAfEar

* S peIl AP & 3gHT / As per GeM Category Specification

. Specification Name/faff¥ & Bid Requirement/fds & fow 3maas (Allowed
Specification
A Values)/3iAd Hed
CERTIFICATION BIS Certification No
OTHER Type Of Stitch Regulator Type A
REQUIREMENT
Type of Fly Wheel Disc Type
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/FebQ125/bidding/excel/bid-7494301/1738932221.xlsx
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/A11vU7Fbf6Bu_d8gz0Q6jENEW6mKSKxTKIzO6XTHJ3A

Specification

Specification Name/fafRf® &

TH

Bid Requirement/fds & fouw 3maas (Allowed

Values)/31d eI

TEST REPORT

Availability of Test Report
from Designated AHSP/
NABL/ ILAC accredited or
Central Government Lab to
prove conformity of
products to the
specification

Yes

Test reports to be furnished to
buyer on demand, if claimed to
be available

Not applicable

Additional Specification Parameters - Household Sewing Machine Head ( 20 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Single Needle Lock Stitch
Machine Iltem Weight 200
Pounds Power Source Corded
Electric Needle Size DBX1 #11-
18 Voltage 220 Volt (v)
Operating Method Electric,
Automatic With Table Complete
Set

Single Needle Lock Stitch Machine Item Weight 200 Pounds Power Source
Corded Electric Needle Size DBX1 #11-18 Voltage 220 Volt (v) Operating

Method Electric, Automatic With Table Complete Set

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/Rclt/Rualféar 3@ and/ aar Quantity/arar

Rao

Hyderabad-500081

Consignee
S.No./s. || Reporting/Officer/ ; Refad
4 AR/ AT Address/udr Quantity/adr=r Delivery Dﬁa_:r,s *
31w
. 500081,NIFT Campus. opp-
1 Kandi Ganeswara Hitech City, Madhapur, 20 15

Household Zig - Zag Sewing Machine Head ( 1 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
respectively/Hagr: Aot 1 3R Aot 2 & e

Technical Specifications/daih fafAEar

3nqfclepal & T 3 e WA e & AT H1aT®)

* S heardl TAfAT® & 31T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ISngryG7a1tHMhfDXhZ2LU1gat114AvN0MChOc4b7Pc

. Specification Name/faflf¥ & Bid Requirement/fds & fow 3mass (Allowed
Specification

are Values)/31dd JA
SPECIFICATION Technical Specification of the The Household Zig-Zag Sewing Machine Head General
Product Requirements as per BIS Specification No IS

15449(Part 1):2004, latest

DESIGN No of Needle Both ( Single and Twin)
Needle Position Selector Yes ( as per clause 3.9 of IS 15449 (Part -1))
TEST REPORT Availability of Test Report Yes

from Designated AHSP/
NABL/ ILAC accredited or
Central Government Lab to
prove conformity of
products to the
specification

Test reports to be furnished to || Not applicable
buyer on demand, if claimed to
be available

Additional Specification Parameters - Household Zig - Zag Sewing Machine Head ( 1 pieces )

Specification Parameter

Bid Requirement (Allowed Values)
Name

5Thread Overlock Machine
Stitchlength 1.5 4mm
Needlegauge(mm)- 2.0 3.2 4.0 || 5Thread Overlock Machine Stitchlength 1.5 4mm Needlegauge(mm)- 2.0
4.8 4.842.0 Overedging width 3.2 4.0 4.8 4.842.0 Overedging width (mm) 3.2 4.0 4.8 6.4 Differential feed
(mm) 3.24.04.86.4 ratio Gathering 1 2 NeedleDCx27

Differential feed ratio Gathering
1 2 NeedleDCx27

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@dt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./w. || Reporting/Officer/ . Delivery Days/Bellall &
- QR /Raifér Address/qdr Quantity/aArar oo
I

. 500081,NIFT Campus. opp-
1 E:gdl Ganeswara Hitech City, Madhapur, 1 15
Hyderabad-500081

Household Zig - Zag Sewing Machine Head ( 1 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier
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respectively/Haer: Aol 1 3R Aol 2 & T ngfdadt & & 3 3 urd i & v 3maas)

Technical Specifications/da=lidh fafafEar

* S eIl AfA® & 33T/ As per GeM Category Specification

Specification Name/fafRf® &
A

Specification

Bid Requirement/fds & fow 3mass (Allowed
Values)/31Ad {T

SPECIFICATION Technical Specification of the

The Household Zig-Zag Sewing Machine Head General

Product Requirements as per BIS Specification No IS
15449(Part 1):2004, latest
DESIGN No of Needle Twin

Needle Position Selector

Yes ( as per clause 3.9 of IS 15449 (Part -1))

TEST REPORT Availability of Test Report
from Designated AHSP/
NABL/ ILAC accredited or
Central Government Lab to
prove conformity of
products to the
specification

Yes

Test reports to be furnished to
buyer on demand, if claimed to
be available

Not applicable

Additional Specification Parameters - Household Zig - Zag Sewing Machine Head ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Flat Lock Sewing Machine
Application Universal Max.

4.04.85.6 6.4mm 5.6 6.0 6.4mm Stitch length 1
6.4mm Stitch length 1.2,
3.6mm Automatic with table

sewing speed 6,500sti/min Flat Lock Sewing Machine Application Universal Max. sewing speed
5000sti/min Needle gauge 3.2 6,500sti/min 5000sti/min Needle gauge 3.2 4.0 4.8 5.6 6.4mm 5.6 6.0
.2, 3.6mm Automatic with table

* Bidders offering must also comply with the additional specification parameters mentioned above.

Consignees/Reporting Officer/@Rcd/Ruiféar 31@Hd and/ a2ar Quantity/arar

Consignee
S.No./®. || Reporting/Officer/
& R/ Raiféar Address/aar
K EaE

Quantity/arr Delivery Dﬁa_jr/s/%?haﬂa?
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/5jN6taEGxS14GrZCgKA1UaRbBbjkGUPvfV4x_Q3iNXM

S.No./5. || Reporting/Officer/ .
o R/ Raiféar Address/qdT Quantity/arar || Delivery '%!sﬁaﬂaﬁ &
31w

Consignee

500081,NIFT Campus. opp-
Hitech City, Madhapur, 1 15
Hyderabad-500081

Kandi Ganeswara
Rao

Buyer Added Bid Specific Terms and Conditions/sar g s a8 Rs & Ry ot

1.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 % of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 3 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a
registered office in India to provide after sales service support in India. The certificate to this effect should
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10.

11.

be submitted.
Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

NIFT GENERAL
Account No.
527602050000108
IFSC Code
UBIN0552763

Bank Name

Union Bank of India
Branch address
Jubilee Hills Hyderabad

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

NIFT

payable at

Hyderabad

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses
ADDITIONAL SPECIFICATIONS :

A. Single Needle Lock Stitch Machine:

Iltem Weight 200 Pounds

Power Source Corded Electric

Needle Size DBX1 #11-18

Voltage 220 Volt (v)

Operating Method Electric, Automatic
With Table Complete Set

B. 5 Thread Overlock Machine (complete set):

Stitch length 1.5 4mm
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12.

13.

Needlegauge (mm)- 2.0 3.2 4.0 4.8 4.8+2.0
Overedging width (mm) 3.2 4.0 4.8 6.4
Differential feed ratio Gathering 1 2

Needle DC x 27

C. Flat Lock Sewing Machine (complete set):
Application Universal

Max. sewing speed 6,500sti/min 5000sti/min

Needle gauge 3.2 4.0 4.8 5.6 6.4mm 5.6 6.0 6.4mm
Stitch length 1.2, 3.6mm

Automatic with table

NOTE : The bidder shall quote considering the above mentioned specificatio
ns

1. It is generally observed that prospective bidders submit/ upload desired document
s in duplicate or triplicate or submit un-wanted/irrelevant documents with the bid
which lead to confusion and there might be chances to skip desired document wh
ile evaluation. Therefore, it is instructed to upload only desired/ relevant docume
nts as per the requirement mentioned in the bid.

2. If the L1 quoted vendor are found more, the decision of NIFT authority is final and
preference shall be given to local service providers or to choose by running GeM
options.

3. Preference will be given to vendors with experience in any NIFT Centres / with rep
uted institutes like IIT/NIT/NID or any other National Importance Educational Instit
ution and service providers with State/Central Government/Statutory bodies/Auto
nomous bodies etc.

4. Interpretation of Clauses: In case of ambiguity in the interpretation of any of the cl
auses in the bid document, the Director Hyderabad interpretation of the clause s
hall be final and binding on the supplier.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Feb/GEM_2025_B_5925163/CLM0010/ATC_13524174-8deb-406f-87181738932064329_prabhakar.bethi.pdf

bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

14. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant
periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for
the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
OEM is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria. In case of bunch bids, the OEM of
CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

15. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

16. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

17. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Disclaimer/zhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export

N o v oA
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is also governed by the General Terms and Conditions/ I 9= @ra=a eaf & 3idea off arifa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

inaccordancewiththelaws./aﬂEﬁfﬂT;lTFq QIT—!‘?%@%’ 26 $Wﬁﬁﬂﬁ$wu3@m HTQTH»‘{?—TEITQ a’?]’a;ﬁgT@f@ﬁa'
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 a3 & fow it oy gon
59 g% a5 & arer daH WREd & TH Ghed aIfds & /9T dd AT T T SqH IgUreld BT aen AR e o

el =T fFT ST T 3HE AU o P W HFIY Pl dchlel AT B AR FqeT & HFAR 3T A Pl Hrears
& 3TAIT BT |

---Thank You/4=arg---
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