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TENDER DOCUMENT FOR
PROVIDING OF HOUSEKEEPING, GARDENING & MAINTENANCE
SERVICES (WITHOUT MATERIAL) AT NIFT CAMPUS, OLD & NEW
ACADEMIC BLOCK’S, BOYS HOSTEL AT PLOT-15, NIFT GIRLS
HOSTEL, QUARTERS AT PLOT NO.20, KHARGHAR, NAVI MUMBALI.

fAfder ¥=ar : 08/NIFT/MUM/PO/2023-2024

HiAasa Afder Jar F=r A fafY:
3ifetersar fafdar st s #r aifas faf:
OPENING DATE FOR ONLINE SUBMISSION OF TENDER: 13.12.2023
CLOSING DATE FOR ONLINE SUBMISSION OF TENDER: 02.01.2024
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TEAT & aX A

T therel Seifahr Jeure, Jd Has$ (A7) T8e & Teh HRHgd & dgad uiiid
T THE AeT0h HEYE ¢ 3R HRA THR & 9 HAF & dearaen=l H
I T g1 Ave, HIS g i TG a¥ 1995 # FlIcdw 3N FAThR

AeTfOIh FAHAT & TT Hr 75 AT

ABOUT THE INSTITUTE

National Institute of Fashion Technology (NIFT) is a premier educational Institution
set up under an Act of Parliament and functioning under the aegis of the Ministry
of Textiles, Govt. of India. NIFT, Mumbai centre was established in the year 1995
with undergraduate and post graduate programmes.

ERUhRer Aot § AT SR &1 aF

T gTEHAIT Toifdal & e aR&EY, [ 3R AT Aaiforen selfeh, Telle-15 I8
AN, e AT BHEEM, Tdic #at 20 W HHAAR! HEW, TRER, 7dl Ha5 A
gI3HhIT, ST AR IERETT JAU Yl Hiad & fav fAfage 3mdAfa & Jndr 81
SCOPE OF WORK FOR HOUSEKEEPING SERVICES

Tenders are invited from established Housekeeping Agencies to “PROVIDING OF
HOUSEKEEPING, GARDENING & MAINTENANCE SERVICES AT NIFT CAMPUS, OLD
& NEW ACADEMIC BLOCK’S, BOYS HOSTEL AT PLOT-15, NIFT GIRLS HOSTEL,
QUARTERS AT PLOT NO.20, KHARGHAR, NAVI MUMBAI.”

GIECR:CG

TENDER NOTICE

1. Pive oReR de§ ¥ "EEERR i % B et aEehRe itk @ i
gear 15 3R 20, @FET-4, WRER, A9 HIZ' H 3 Sherl A ToITdAT &
HERIHAT3N 3N FAROT & IFER 398 e’ AT 1 Al §, Seglel R
Fr 3afT & ST v a¥ & v gHE FF AT &1/ Tenders are invited from

established Housekeeping Agencies for “HOUSEKEEPING SERVICES” to
NIFT Campus Mumbai, Plot no.15 & 20, Sector-4, Kharghar, Navi
Mumbai” as per the requirements and details enclosed from contractors or
agencies who have carried out similar work for one year during the period of
contract.

0. 3ATs 3Fe/ O 3T & & H I AR AR gopred Fr Y F o "fAve
Has" & U&T H AT TASURS/IREGNTH & AegA § "fave #{as, msdians &,
AT WEA"  0302104000145176, 3SUGTHH!  HEEHTA0000302” H
(admin.mumbai@nift.ac.in 9T T & IOiY) T gl dIRgUl  grellish
THATHUHS/TATHITSH/3CTA & AHA H UATHUAS/TATEINSH/36IH & U
AT 99 9&Jd el W SUAST STAT kel B & STaf|/ The Earnest Money

in the form of Demand Draft/Pay Order should be after the date of
publishing of tender , payable infavour of “NIFT MUMBAI” or through
NEFT/RTGS at “NIFT Mumbai, IDBI Bank, Account no.

0302104000145176, IFSC IBKLO000302” ( with intimation at
2
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admin.mumbai@nift.ac.in). However incase of MSME/NSIC/Udyam shall be

exempted from submission of EMD on production of suitable certificate from
MSME /NSIC/Udyam.

3. Ffe fawe 1 39gFd fAfder €t Ao & o Ave & 9@ @Afder
gfhdT &l GG el &1 R ghem| &l aRfeufadt & fawe & a3
fAfder &1 HfEER g, TEd B9 [AfdgeRt 3 R fAfder 7 &
TS, 308 A% ufpar &F ST A & ANOFER g PRt @ e
CaRT 3UgFd HHAY T HRON A fAfder afshar &l g wa & fAve &
PR 3R Ao & el S #1 HS H™HR F7E gl NIFT shall

have the authority to cancel the tender process if NIFT does not find a
suitable tender. NIFT shall have the right to call for fresh tender in
such circumstances, wherein tenderers who have bid in the previous
tender, shall have the right to participate in the fresh process. The
tenderers shall have no right to challenge the authority and decision
of NIFT to cancel the tender process for the reasons deemed fit by
NIFT.

4. T o Y Gaw W ¥ TAT & R 5l o ga9 FRITYTA (@13c) &l
fA%eror foRar ST T@ehar §| FTYS f Rufadt iR sy gEeai F IR A
SRR o gl R fave cart &5 faRed g« ¢ «A¢r gef foner off
THEIT AT HaE T AU HF Gl & aNIe FaedIeh Ganl fadm Suaml/ The

site can be inspected any time during working hours on any working days.
No extra money shall be payable by NIFT for non awareness of the site
conditions and constraints. Any queries will be addressed by Admin during
working hours.

Sifet & g¥dfa/ Submission of Bids
A 3ogF SR/ TR B NN dwAd TF Aem Aot % @Ede d msh
Yrgfaleh THTOTY, g&draalr 31fe & fAftad grareiRa T&ha it a8 gfaar & @y
e Afder 3k afear - FT gaeafas @l g https:/ /eprocure.gov.in
(Hddd) W 13.12.2023 &  02.01.2024 3IRET 03.00 FoI deh HdGeT
A8 =TT 89/ The interested contractor/agencies should apply online

and submit their tender and the bids along with scanned copies of all the
relevant certificates, documents, etc. in support of their technical & price
bids — all duly signed — on the Central Public Procurement Portal (CPPP)
https://eprocure.gov.in from 13.12.2023 to 02.01.2024 up to 03.00
P.M.

B. [afaer gramast fawe fr aease http:/ /www.nift.ac.in/mumbai T 3delldhed &

foT 39ae¥r g1/ Tender documents is also available for viewing on the NIFT
website i.e. http://www.nift.ac.in/mumbai

C.3H fAfAer & AT 3Maed dhad s ALgH § &R FU ATN| e &
3
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T 3= Aregd W AR A8 har Sreem e fordr e Ategd @ FSr IR

37TdGeT TR =igr fohdT SUA| / Applications to this tender will be accepted

only through the online mode. No other mode of application will
be considered & application will not be accepted.

D.®d &I fAfder & fov 3Mdeed ol & g Ig GlARad aar g foh, &1 ag
A & ITAN IGLThAIS &1 3]dleld # H&TH §?/ The Firm should ensure

that it complies with the requirements as per works before applying for
tender.

E. deheiichl STell 7 3eetr-1 & 3aR feiRa JIemT & shdel depelichl Stell & aTY-
I 5,00,000/- TIF (hadl IIT oG TIY) T ST AT AT FT 373 3oe
(@adr AT Afhd 91 sarar &) TS Hherd NeAFhr dea & a7 # U9
ardr AR 3eId A & FAGA A @l U cEddsil & d@Y H#9s H &7
gl TRVl gTdlfh, UAUHUAS/ TAUHIEE! /3egH & AFS A
THUHUAS/TATHITSH/3CTH § IUPF FATYT T T A W STAS STAT el
¥ g & Srueh ol delr & Faa fod aen (detey) anfae g a@nfzul
faeh aYelr foam & & gl v fadhi ool & 3feaf@a & 3romar Y s g
P FTRRR 6T HMT AT FF/SNTH THRT feanfadet & 3qarR e/ The

technical bid must contain only the technical bid in prescribed Performa
as per Annexure-I along with a demand draft of Earnest Money Deposit
which is (refundable but non-interest bearing) of Rs. 5,00,000/- (Rupees
Five Lakh Only) in favoring National Institute of Fashion Technology and
payable at Mumbai with all relevant documents in support of eligibility and
experience criteria. However incase of MSME/NSIC/Udyam shall be
exempted from submission of EMD on production of suitable certificate
from MSME /NSIC/Udyam

The financial bid must contain only the financial bid (BOQ). The financial
bid will be without Tax. NIFT will not accept any claim other than mentioned
in financial bid. Tax/GST will be as per Govt. guidelines.

F. dehellenl dTell I 03.01.2024 39T 3.00 o 3fTTolise @rell STwaft| Irer &
faer el $-¢sT dide W @iell Swel 3R Sahr FIlr Fae 361 Srelardi3il
& Seelt S qepelehr SIforll & Hediehel & a1 dehelienl ®9 ¥ AT 9T ST/

The technical bid will be opened online on 03.01.2024 at 03.00 P.M. Also
the financial bid will be opened in e-tender portal and on the date which
will be communicated to only those bidders who are found to be technically
qualified after evaluation of technical bids.

G. 3T0F WA! HI Welg &1 e § fF & 3o Afder o a=at & wger wqet ffaer
TS H €O ¥ Yo IR AUiRa uea & 3icemsa grod AET @ arer ar
Rl s Ty o et aTT ST AT PR aEAEet # 3RFE A W & g
&Y fear ST/ The interested firms are advised to read carefully the

entire tender document before submitting their tender and the tender
documents not received online in prescribed format and/or are found
incomplete in any respect shall be summarily rejected.

H. 30 Sl 3R Tqsérantor Iy here diegifaiehl deur= e #9g 410210
4




NATIONAL INSTITUTE OF FASHION TECHNOLOGY
TEA S AR geam, gas
T.No. 08/NIFT/MUM/PO/2023-2024

HEATST § Tolldbld AsX 022-27747000/7040, R 9cd ST Hhdl gl / Any

further clarifications can be sought from the NIFT office on Telephone No.
022-27747000/7040, NATIONAL INSTITUTE OF FASHION
TECHNOLOGY, NIFT MUMBAI 410210.

I. ST T STAT ¥ 5,00,000/- / Earnest Money Deposit: Rs 5.00,000/ -
o fAfaer grer gt & Afd:13.12.2023/Commencing date of Tender: 13.12.2023.

o ST o Fr 3fas fAf: 02.01.2024 3R 03.00 §o d&/ Last date of
Submission: 02.01.2024 up to 03.00 P.M.

o TATAEr Weld Fr fafd (deeiihr &lell): 03.01.2024 3IWIE 03.00 o1/ Date of
opening of Tender (Technical Bid): 03.01.2024 at 03 P.M.

A. AT A g ot:- /| GENERAL TERMS AND CONDITIONS:-

1. fafder saer nfawRe Afder yoa & gegd w3 gefll afe fher 39 §9 & geqd
forar a=m § ar 38 3Rf@s dt W 3SR X @Fm S| / Tender shall be

submitted in official tender form only. If submitted in any other form the same
shall be summarily rejected.

2. fuia samer TR/TATaTAS/3egaA gAT 93 & foar god Afdent W IR 779
fRam STUeM|/ Tenders received without prescribed Earnest Money /MSME/
Udyam certificate shall not be considered.

3. We #T Sl arell Qart H Faldeyw e aied fAfder 997 & @y SRy fev aw
Vs H TAfderrd! qanr deera @1 fFar S =fgel fAfdeerdt qarr g
A S arel s H Hrs o GAe/aRada Afder & A e 93 7 g

gIfgTl/ The schedule issued with the form of tender listing the services to be

rendered must not be altered by the tenderer. Any modifications / alterations
of the schedule considered necessary by the tenderer should be in the separate
letter accompanying the tender.

4. fAfAeRdr & A 3R 9ar v fFU 3T T W Tose &Y ¥ for@r Ser anfge ik
fafaer & forelt off RRe@ & fordll off fawrsieer, Quwr, gfafse & segAfa =@ &
seelt 59 g% & fAfdeerdt gart faftaa gfdgeder 7 fFar srel Afder I8 ’u
T At & HSE @ HqUeA F O AR AT oS wiRy; emar fAfder

IEAFR X & AWM | / The name and address of the tenderer shall be clearly

written in the space provided and no overwriting, correction, insertion shall be
permitted in any part of the tender unless duly countersigned by the tenderer.
The tender should be filled in and submitted in strict compliance with the
instructions laid down herein; otherwise the tender is liable to be rejected.

5. I 3HA Q¥ SRRy g & S B, A7 I e fr eggEh A A oaw
faaor 3R @ (Ife 1S @) A& HO I § A e IdER w &

S| The tender is liable to be rejected if complete information is

not given there-in, or if the particulars and date (if any) asked for in
the schedule to the tender are not filled in.
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6.

fAfder a1 fder & J9 31 cFAEsl W FEARR el aldl Ffad H Tg fAfdse
FLAT T foh FIT 98 §EA1eR 39T ¢ / Individual signing the tender or other

documents connected with the tender must specify whether he
signs as

HEAT HI  THA HAlfol AT TH THAF HAlfolh GaRT Ifdd Thell/ A sole

proprietor of the concern or constituted attorney of such sole proprietor.

B & T AENGR ATE Ig Th die! B 8, af 30 Rufd 7 38 o &t i
3R A Iegaul 1 fAsurfed #er a1 3SR g =1fgr 3R Al & gaw ¥
Faftrd Fegeydr gl @ dgiely gHslla & YR 9 A1 AUSR G@anT Hefdd
g, Ul & e Hsol g@rT faftad wiftiehd faeern ar yure 3wy f@eiia

gl / A partner of the firm if it is a partnership firm, in which case he must

have authority to execute contracts on behalf of the firm and refer to
arbitration disputes concerning the business of the partnership either by
virtue of the partnership agreement or by a power of attorney duly executed
by the partners of the firms. Director or Principal Officer duly authorized by
the Board of Directors of the company.

iii) 39T (i) F TET F ARIGRT IR AT AT FhTodTHAT ST Th gfd, Ry off Ameer &

Al ufcerd garT Feafid yedd & Sl aIRT a1 A’y R & fAvues w E@her
Wg@ﬂﬁﬂ@aﬁaﬁmﬁﬁﬁﬁmWWWWRﬁWFW%mw
S fhar ST @ifjT a1 AT dhreldATA T SEId AT S wifge) fAfder ot & ary
BH F TOT AT I gfa ot oo gl TRul ey & & #AHS #, JEr
TEIERT & gaary ¥ gafd fqarg o Teffid & & dis 3Oer Rl oY anfigr #r
J& R arm &, Af¥er 3R 3wy @ TIfd crast W wd & @l smfert gant
gEaTER fhT Sl T1fgv| fAfder W gdeR o arel Aafed JT SR gaRT Hcaad
Hhed arT Hﬁilg_cr &/ In case of (ii) a copy of the Partnership Agreement or

General Power of Attorney, in either case attested by a Notary Public should
be furnished or an affidavit on stamp paper duly shown or affirmed by all
the partners admitting execution of the partnership agreement or the
General Power of Attorney should be furnished. The copy of the certificate of
registration of firm should be attached along with the tender papers. In case
of partnership firm, where no authority to refer dispute concerning the
business of the partnership has been conferred on any partner, the tender
and all other related documents must be signed by all the partners of the
firm. In case of the person signing the tender should be authorized by a
resolution attested by the Principal Officer should be attached.

7. afg awe fAfdgredr mafaf@a & & Rl o ot & o 78 e €, ar suAd

*

ary Ife FS @, aF 3T Sed N foldr SUM: The successful Tender

alongwith EMD if any shall be liable to be forfeited if he does not fulfill any
of the following conditions:

i) @faer o7 i wta & 15 (dgg) et & 3y PuiRa g97 & 376 garT th WK
R geaeR fhar Star €1 An Agreement is signed by him in the

prescribed form with in 15 (Fifteen) days of the receipt of letter
awarding the contract.

ii) TSI 3TEl AT W @ETH TSR @, g3E AT gORasor AR GRS SR

6
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I Aged A & AT 3aeaes AT A7 gAlee Utd e & AU STErT B

The agency is liable to obtain necessary permissions or approval
for engaging the House Keeping Supervisor & House Keepers from
the competent authority at their own cost.

iii) gr39 YT AT IR UG el dlel g7 dI 9ifed & 10 (g9) &t &
3 AT [eTHA YITAHRY eaRT ¥ v a0 3qaR Y& & Swsh| / The House

Keeping Services will commence within 10 (Ten) days of the receipt
of the letter awarding the contract or as decided by the competent
authority.

8. afg =15 fAfdgrrdr Afder &t 3afar & el fAfaer & erdh & argd ofar & ar sear g,
dr AT & IS FAT AR Sfed W o Swen| / If any tenderers withdraws or alters

the terms of the tender during the period of the Tender, the Earnest Money
Deposit shall be forfeited.

9. ¥uN, gfg g & ar gaamad fhar S« @fgvl/ Corrections, if any must be
attested.

10. T @ 33 g Afdend w ffur a8t fFar Sweml/ Late tenders will not be

considered.

11. 24 =et & R ol ganT fafaia +ifdl & ary fondr o giear & A &, Toidl 3hel
HAA & A AR R 377 JfAes ohrr & erae e & A Iaery § o3k Are
38 R & fhdY off sl & AU 3TRErY el g1/ In case of any accident to the

personnel employed by the agency during the 24 Hours the agency alone is
liable to pay workmen’s compensation and any other statutory dues or
payments and the NIFT is not liable for any payment of such kind.

12. AT & IS gI3HAINT JdT Yeled Flal & U 3aeds qIed & F gfferd Faufaa
a AT e & fav sheR fFAeR g9l / The contractor shall be responsible

for engaging adequately trained manpower required for providing good
House Keeping service in institute.

13. ol & 20-50 3G @@ & org R fUHEET: SESNRE/ARTS Ao arer Seiae R
IHAT FI3HAITT KA @ AT FaT gren| IS FE @fFa 578 F v sugEFd 7 §, O
gI3d AT TRl &7 W FFd A A Seo=m geml The agency should deploy
energetic and experienced housekeeping personnel between the age group of
20-50 and preferably English/Hindi/Marathi speakers. If any person is not

suited to the duty, the house keeping agency must replace such person
immediately.

14. SheR & HHARIT AT TGELT 3aT g AR Rt off iy, Ay &7 & d@ses 3R aR-aR
gl arell fATRAT § HqFd & AR 37 YT F aReT & A g maeasw geml / The
employees of the contractor should possess sound health and be free from

any diseases, especially contagious and frequently recurring diseases and
they should be in uniform while on duty.

15. 3heR, TR & Y& 814 F Tgal , e & 37 Fef hafenRat a1 faaxor 3uerstr
N S g g1, 0 faeRolt & 307 ardt & @-ary oed Ay 3 sAaiat
T TATAT gar anfAer grem| / The Contractor will, prior to the

commencement of the operation of contract, make available to NIFT, the

particulars of all the employees who will be employed, such particulars

inter-alia should include age, date of birth and permanent address of the
7
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employees should be enclosed.

16. SheR E@RT HH W o3NT T Il HAIRT & T &, HH R Fog/dle/fAeheliard
e & foIv fou ST= arel H3mTast &1 ST &l R A & fav gaied o

OIfeITadT Al gl / The Contractor shall obtain adequate

insurance policy/policies in respect of his workmen to be engaged for the
work, towards meeting the liability of compensation arising out of
death/injury/disablement at work etc.

17. 3¥erR Frted # 3g& & Qv daa #=1fT fr granr § fAv SR gom /. The

Contractor shall be responsible for the safety and security of the
Personnel deployed for duty in the office.

18. gB3E Hiffer FR T a¥ i 3™ F T 3u wem ik @ gfRfa & gaveeas g
R & @y 3R FAE At 3 adt W o 3R a¥ & fAv Fdeihd far a1 dwdar gl
Teh IR T I IR @l fondll 81 98T GaRT q@Y Ul &l Ueh HElel ol Ailfed Sehl WA foham
ST Tl gl Y &Y, Ifg SheR TR T el o e/ &7 Soogd aXar ¢ af fave fear fRer
AfeH & SHER FT TR AT TR THhdl ¢l eogd gl W fwe &1 Ao 3ifad gem 3Rk
SHheR eanrt foar fardy smufa & R fosar smuem| / The House Keeping Contract
shall remain valid for a period of One Year and it may be renewed with
satisfactory performance report of the committee and on same terms and
conditions for one more year. The contract once awarded can be terminated
by either party after giving one month notice to the other party.
Nevertheless, NIFT may terminate the contract of the contractor without any
notice in case the contractor commits a breach of any of the terms of the
contract. NIFT’s decision that a breach has occurred will be final and shall
be accepted without demur by the Contractor.

19. SHER HH FAl & AT Gl Figd AERISE AT H FR&T, HH Flefedl IT ey
M U At 7 oAy R o 3w S & dew A fRE o denfae wrfResor
carr fu v @sft FepAt & fafaers, et 3R det & e & wew A
el geml fAfewAe R, R gIEer  REEH, SgaaH #eigl
sfRfags, Al IfAfATe & IFUR W A, sfasy @ sfafas, sl asg
fIT (STEams) FAfATH, Shvady dsiieur, seRufeT Uoftawor 3fe, & @efr
deuTfeleh Golleull &l Uil SheR arT fAfder & @y Heldd & SUafl| / The

Contractor shall be liable with regard to compliance of all the laws regulation,
rules and directions given by any statutory authority with regard to safety,
labour laws or any other laws both Central & State in force in the State of
Maharashtra including registrations with Contract Labour Regulation Act,
Workmen’s Compensation Act, Minimum Wages Act, Payment of Wages Act,
Provident Fund Act, Employees State Insurance (ESI) Act, GST Registration,
Municipal Registrations etc., copies of all such statutory registrations shall be
enclosed to the tender.

20. 3HER, TART TH A & YAl & folv 3Maeae 3fFer@l AR 3T grdaslr & ads &
T T@r SIRET 3R §hR & faftad siftrepd gfafaf® earr f@deror v seqaAfa e 3R 3mr o
3T SARRI/CENdS T BN TR JHTERFhal YHNT HHAAT H g Fehar g1/ The

Contractor shall, keep necessary books of accounts and other documents for
the purpose of this condition as may be necessary and shall allow inspection of
the same by a duly authorized representative of Govt. and further shall furnish
such other information / document as the Engineer-in-charge may require.

8
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21. 3%eR, fAe garT qfd fhT T 3uHol R 3T aEgsi # edT ufd # Tav @ &
foT [SFAeR geml e o &1fa & #THe A, ag dar # Bl off sepae & J9a & fav foar
fret 38 & MFAT Fe & T TFATR 8T AFAT &1 AR SheR GaRT T93
ggeT &1 SuelY| ARG 3OS &1 [okr 31fas 3R SherR & fow sregesir gem /

The Contractor shall be responsible to maintain the equipments
and other articles supplied by the NIFT in good condition. In case of any
damage, he shall be responsible to carry out the repairs without any delay
to avoid any interruption in service. Cost of repairs shall be borne by the
Contractor him-self. The decision of the Designated Officer shall be final and
binding on the contractor.

22. e T off e & el off durfas aif¥icT & daw  feel off 9% & faw
fSFAeR w7ET gl 3R Sher fordll o &if ar qarar & Aol # fae dr arfaqfd

M, ST SHER HI HRATS & HRUT 3ceT g Thal g1 / NIFT shall in no way be

responsible for any default with regard to any statutory obligation and the
Contractor will indemnity NIFT in case of any damage or liability, which may
arise on account of action of contractor.

23. SheR aNT YeTel &I Silel arell {aT3il &l 3Helelasieh - | 7 G a7 g1/ Services to
be provided by contractor are indicated in the Annexure-I attached.

24. Afder & @y Heafaf@a aRka aafie gEaast @ees gl AT - / Tender shall be

accompanied by the relevant documents including the following: -

a. 38 YhR HT TIEET el & IeIHd & FHIA & YA 9F & AY-AY 3o7 Haroat
T g 6T ShSR IAAT H g138 AT AT Yaled T @1 8/ Yald H IHhl ¢
58 fAfder & v Jmdes ol & v =37 g 5 av g, foed @ &9 @
%A 3 IV WHRT &F H @ / Certificate in support of experience for

having undertaken this kind of business alongwith a list of
organizations where the Contractor is currently providing / has
provided House Keeping Services. The minimum experience for
applying for this tender is 5 years, out of which at least 3
years in Government sector.

b. |fdel & FAA HllWolelsh Feded & fIU HAURTT &I HEeThdr iR
gEaifad HHAITRAT T dardr et 3R 37 fJavon &1 e arelr -

gIStelTl / Work-plan indicating the requirement of staff and the

deployment pattern of staff proposed and other details for the
efficient satisfactory performance of the contract.

c. O JufAs 9o & FAYA H YHAUT UF| /  Certificates in

support of all statutory registrations.

25. R T FANCT W, SheR A Ave g@rr 3Mgfd e v gt suqoi/ aegsit a1 s
Freher feufa & arow fawe & @9 gaml / On termination of the agreement, the

contractor will hand over all the equipments / articles as supplied by the
NIFT in good working condition back to NIFT.

26. ST & Golol & TAT W IR H dAR Al TUT HRATT & & glel & qAT
de 3R 3T% 91 FRTET HF T W@ & o ST FAT S| (FTE3THITIT TeTH
& TS FHE & [T AT HHGSN 6 Gag 7 T 4 AH 4T b g)| Friferr
9
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T HERIHRAT & HTAR FHI S AT el I AT & Hehell g1 Flecel FIh
fiFe & 33muR W geml / The work shall be carried out so as to keep the

premises ready by the office opening time and keep the office clean till and
after the closing time of office. (Normal working hours are 7 a.m. to

4 p.m. for selected group of housekeeping staff. Timings may
required to be adjusted as per requirement of office. Hostel staff would be on
shift basis.

27. Y A AT T§ GARYT e & AT &A1 T@alr gl o g icar |, Sis, are-
Hooll eTfdared o gll 33 a1 forel 3T Fufy 1 fohw 1w fomelr off sfsharer
FRFAA/SAECTAUA SHhER GaRT 397 @A 3R AR 9T HIGRT S| AAS
IR 1 AU 3faF 3 SheR & T gy geml / Care must be taken

to ensure while carrying out the work so that no fittings, fixtures,
furnishings are damaged. Any damages done to the same or any other
property will have to be repaired / replaced by the contractor, failing which
the same will be got done at his risk and cost. The decision of the
Designated Officer shall be final and binding on the contractor.

28. Ife TS egfFaat & forddl JfaaR & oRamér ar egid fshar & #rRor fdr
fasmar/ 3regemmer qarr fael A @ AUl & e i gaer & S g, ar gt
Toidl fSFAER gl 3R At @1 endrst/ S TR & et T agl & HHR

TSTHT T &I STAT TR A g / If any theft or loss of property is reported by

any Department / Section due to the negligence or improper action of any
trespass of unauthorized persons, the house keeping agency shall be
responsible and the NIFT shall have the right to recover damages from the
payment dues & the Security Deposit of the agency.

29. T H fare i Glawr @ LA F @S gU T e GEfd wifeey & e
HT FE&I F UTelel foRAT JATTAM| / All work shall be carried out with due regard to

the convenience of NIFT. The orders of the concerned authority shall be
strictly observed.

30. 3%hcR TBE W HIH el dlell 3T TATQAT & 1Y [FAepe Ggqer 3R g85-ag &

AT hIHA HWM / The Contractor will work in close co-operation and co-
ordination with other agencies working at site.

31. SheR I duifeieh TEARTRAIN & 3[R AU HAURTT & HCAIGD TR
gfAfRad X gu, fAve 3R 3Marher snaeasar 3R gawr & @R gt &
el X g 3R MWar F o 7 & fov g #arl/ The Contractor has to

deploy and work during holidays late hours and Sundays as well according
to the requirement and convenience of NIFT and the occupants, while
ensuring weekly offs of his / her employees as per statutory requirements.

32. dheR gefedt, War iR e wrif & aReT v g7 # qhS qa¢ Jer= Hie

& fav sfaied 3T &I AT 78T M|/ The contractor will not charge the

additional payment to provide the cleaning services on holidays, Sunday
and odd hours during NIFT functions

33. dheR 3Tel HAURIT & HEROT & fav g @ @ SFAer gonm 3R g5 giaread
I o Tolise, adaereh, JITURIRAT & ATy 3ehT cgagR gAN 3reoT 3R dierdqer
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gl IS Ig 9rr 1 g T SheR eart fAaifaa fordr safda &1 3maror ar garan
HEANSTAh §, ol ShaR T HETtd eTTard I gl 19 AN FAT & 48 Hel & 3He]
Teh A1 chickd g AT M| 36 HGt & AAT AT 1 fooTy

3ifad 3R SHFER & folw sTegaRT gRMl / The Contractor shall be fully

responsible about the conduct of his employees and shall ensure that their
behavior with the residents, supervisors, officers is always good and cordial.
If it is found that the conduct or efficiency of any person employed by the
contractor is unsatisfactory, the contractor shall have to remove the person
concerned and engage a new one within (48) hours of intimation. The
decision of the Designated Officer in this regard shall be final and binding
on the contractor.

34. R @rm&mwﬁwmaﬁ%uwmqaﬂw | YT e & foT

a1eg g1 g1 / NIFT is not bound to provide any mode of transport in respect
of men required for the contract.

35.3%heR H SrEAfesh Fufd & HqaR fAftad garorg arfdes 4o f@ve @ s#r aeer
BN, 3TEY 3efHeat T yfadr |, ser N =rere & wfaar |, STasmsHr S 3R
Sheadr off gcdeh 9ol & @y STAT et gl SR Hamaen fafaws & dgd

¥ frar gifad $r wer gfaar R Fv I & 98 @6 & FHAT FLT gefly

The Contractor shall submit to NIFT duly certified monthly bill as per
Biometric status, copies of OT approvals, Copies of previous PF
challans, ESIC deposits & GST should also be submitted with every bill.
Photo copies of annual insurance policy under the Workmen’s
Compensation Act should be submitted in the first month of award of
contract.

36. SHER E@RT 37Ul HIHART I HIGY & AT Jcddh AT Al T 10 ARG
H AT 3T gl fhaT ST HTHIART & IaT & fmdy Y g & FARE F FT

H 15 T 1T FIETr SATTIT|/ The payment of wages shall be disbursed by the

contractor to his workmen on or before 10t of every succeeding month.
No amount shall be deducted from the wages of the workmen by way of
commission of any sort.

37.39RPYTd & 3ccR¥ { gE3EAINI Tedh @ fAre 3ufFufd gomelr & 3qar

3ufEafad o1 #er 89| / For attendance purpose Housekeeping Staff have to
enter the attendance as per NIFT Attendance system.

38. &¥eR, Wt Ay fdiedr #rom & v 3R 3ud ey HHAefar sk
Tolel & @t e wel & cral & faw arfagfd o, fowed |ufa & g 3R
&1, egidbeeTa geieatr, e AT #Fcg o1 FUM A7 fhell IT-aR & egidd 3R a1
SHheR & Al IAT Toic dg T 3u-dher 3R a1 #fos 3R SFerR &8 7T
Ul o 3R Uge W, FHAR A3MEen AfAfAwH & dga @ dw/ wrdw
EC KGRIl ED Plelel HHAI-HHAT G 9] gl / The contractor shall at all
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times indemnify and keep indemnified the Principal Employer the Head of
the Office and its Officers Servants and Agents for and against all third
party claims whatsoever (including time not limited to property loss

and damage, personal accident, injury or death of / or property or

person of any sub-contract and or the servants or agents of the contractor
any sub-contractor(s) and or the owner and the contractor shall at his own
cost and initiative at all times, maintain all liabilities under Workman’s
Compensation Act / Fatal Accident Act, Personal Injuries, Employees State
Insurance Act, PF Act and / or their Industrial Legislation from time to time
in force.

39. FF & HATSTelh T 1 & g, dheR garm g gfaat & oo gedd : |
arEdiash fhT 90 HF & AT epeTae AT MUR SR har seen 9ot &
T FET YATOTIT glAT el g it e Tag-gag X AuiRa war &1 yafea
X I o] N (EETE)/ SHvEd did W arer Sreen| fedr off oo AT e
& 30 &= & 3HeT HITAT AT LTS | Frofife, el off foer am 30 e &
Y H A1 U, IR A1 fqa1e gl & AT & SheR, & & $eraed & o o
oY SATST FT T glellieh, Al frel forer ar 3@ fhdll o7 & o 7+ 9o,
3t a1 fJarg §, @ SHeR 3@ wAT dw Reed e & faw sprae e
S arer frdr o ST T §FheR gl g9, 59 deh fob UL, 39fa a1 fdarg &1
AT FET g1 SATcT| daT IR Yeled el Sl dig & Y& gl alel Teh ay & 36
R F 3fcal@d #1 & yedie & AT HweaRt & aerd #fga Alser &1 & 3Hegar
EEITA/SATEET B Fldr & d1g SheR Ifd AlE AT ggRT HgAd RN & AT
$T §hER BIAN| Tcdeh 3HaTel HEIl & Ul HCcllg H SohaR GaNT UF $arcliel o
foT el Jdd e W FERId TRY &7 $ETarel e ganT gX 7 fohar e

/| The payment shall be released on monthly basis after satisfactory

completion of the job and for the work actually done on submission of bills
in duplicate by the contractor. The bills should be accompanied by same
certificate as NIFT may prescribe from time to time. Tax (TDS)/ GST as
applicable at prevailing rate will be deducted at source. Payments are
required to be made within 30 days of the submission of any bill. However,
in the event there is any query, objection or dispute with regard to any bill
or a part thereof, the contractor shall not be entitled to any interest to be
paid for late payment till such time that the query, objection or dispute is
resolved. The contractor will be entitled for payment of amount as agreed by
NIFT per month after deducting TDS/GST as per the existing rates
including the cost of men for performance of the duties mentioned in this
contract of one year beginning from the date of awarding the service
contract. The payment shall be made by NIFT every month of the related
amount on presentation of bill for such payment by the contractor in the
first week of each succeeding month.

40. A&« ddeT 15,000/- 39T F e g 1 AT A, Ace 3R WHR & AT & AR
SNUh R F 15,000/ TG (T 15,000/~ TG HT 12%) & TAT g DAT T Fohal B

12




NATIONAL INSTITUTE OF FASHION TECHNOLOGY
TEA S AR geam, gas
T.No. 08/NIFT/MUM/PO/2023-2024

/ In case of monthly wages exceeds beyond Rs 15,000/-, NIFT may restrict

the EPF share on to the ceiling of Rs 15,000/ -

per government of India rules.

(i.e. 12% of Rs 15,000/-) as

41. AT - TRy o Tt gr3HehITtar Qa3 @l JHiRI% a1 qof & F difSd AT ooh

1T wd#uqm«duaﬁrﬁaﬁr#m?ﬁ;ﬁamém%maﬁam

ST HohelT & -

Penalty -

In the event of failure

in maintaining the

Housekeeping Services on any day up to the desired standard in part or full,
the contractor is liable to be penalized as per the below mentioned table -

FHE

S. No.

T A TF FT IR
Nature of service lapse

ufar #ATg AT
Penalty per month

AN & 3T 3T SFAATFd
33Uy gl I & foT|

For not providing suitable
manpower against demand.

%. 2000/- 9fd &a1 St AfA foar @

e for T e

Rs.2000/- per day and will be
deducted from the monthly bill.

YT FT FAARAT A L AG

%. 10,000/- 9fa fea o #A1fds foor

N 10 d@ IT 38H ggel A
T &1 & HROT|

For not giving salary on or
before 10th of every month to
all its employees.

¥ Fre fow Srear
Rs.10,000/- per day and will be
deducted from the monthly bill.

i fAe garT ATfAd Hats
gfafar 3ROSR «F 9w
HdIYolde FgT II$ ST &

If the cleaning is not found to
be satisfactory to the
Competent Committee/Officer
nominated by NIFT.

%.1000/- 9fa gear 3k afds 5o
¥ e forr Sreen|

Rs.1000/- per instance and will be
deducted from the monthly bill.

Sheaer 3R 3= qurfarsh $aTere
@ T T W

Filing of GST and
statutory payments

other

AT I AehT SR 3R

10 OOO/ I Yfc HTE I STHT
TR ST foEdr FAd AR
foer & &1 Srel|

Withholding of monthly payment
and imposing penalty of Rs.
10,000/- per month and will be
deducted from the monthly bill.

Ife SATT TR 3ReFd 1 H 4 7
qar @ 3w B

If the penalty amount exceeds

the limits as mentioned at 1 to

4 above.

1. 9gell 9] ddrde’ 99 SIRT fomar
ST/  Warning letter to be
issued for

first instance.

2. g@ll IR VAT el W &R ceehlel
FATCT X far Srwem 3R SHd
Ty Fed T off ATT| / For second

instance contract shall be

13




NATIONAL INSTITUTE OF FASHION TECHNOLOGY
TEA S AR geam, gas
T.No. 08/NIFT/MUM/PO/2023-2024

terminated forthwith and Security
deposit shall be forfeited.

FAte: SHT I AR W WHR & HAIATER SHTAT a1 H1$ 3T HT @

STaaTT|

NOTE: GST or any other taxes will be levied on the penalty amount as per
Government rules.

42. SheR H 15,00,000/- T9Y (Ueg oG UL HE) FIE&T STAT AR 3ATS grore/d 3T & &7 7
STHT YelT gIel, S " HS" & ueT H ¢ gl I TASURLYIRESITE & AeIH § "fAve
#HaS, @aT FET" 0302104000145176, METHTAET IMESHFT 0000302” TR AT AT g
(admin.mumbai@nift.ac.in W Faer & @MYU)| J§ G FAT HAAA & fRl, 3T
cIficdl T A T HiloA & WS IEdTel I A H @A gU H S g1 W S
RN W HIS AT AT IT ST, S 3e[dY & TGl FAYA & §lg AR Shar & et ot
T & fare # gAERGd & & a6 a9d & I seen| awe fAfaer @ guAdr @
T ST & &7 A aRafdd fRar STeem AR AW e TR FR eRr gred g & 07 feEt
& 30eT STAT & ST, B RAITIHT H A egeer 1 A T A & g 3R A

& 3ecX dgd & & Sweft| / The contractor shall deposit Rs.15,00,000/-
(Rupees Fifteen Lakh Only) Security Deposit in form of Demand Draft/Pay
Order, payable infavour of “NIFT MUMBAI” or thru NEFT/RTGS at “NIFT
Mumbai, Account no. 0302104000145176, IFSC IBKL0O000302” (with
intimation at admin.mumbai@nift.ac.in). This security deposit keeping in view of
the workers interest, other obligation and compliance regarding
workers and organisation. No interest shall accrue on this deposit, which
will be returned after the successful completion of contract and after
adjusting dues if any of the Contractor to NIFT. The EMD of successful
tender will be converted as security deposit and balance security amount
will be deposited within the 07 days after received the work order, the EMD
of unsuccessful tenders will be refunded within a reasonable time after
finalization of the contract.

43. fae AIfd & ATER WHRT IR 3 WHRT THAGT I 1A 3R JIicadi 3Taek 9 &
FT quiifera &7 STeal| 3R 37 AW # quiidel Heedd grem, aeE 50 34 a1 3HE IR
& U0 P A FTAR TIY H qUlifeha FRar Swem 3R 50 ¥ FA YN H AR W
fear srwem| / As per NIFT policy payments and receipts to Government and

Semi Government Agencies would be rounded off to the nearer higher rupee
and in other cases the rounding off will be to nearest i.e. paise 50 or above
will be rounded off the near higher rupee and paise less than 50 will be
ignored.

44. SFeR @RT AAfad FHR WY SFaR garr gdderor 3R fEfa R S foee
T et g dFare (fwe) & &g @ g0 genl Ave & 9 U FERT Hr
AT o1 94T A AT Pl F T HJHAT & AN 3oTeh AT HIg HRATS HA I
g AfFd G gl T FHIR e & R o 3raml o vl 9g & & fow fawe &
ST @9 & 3R W Far I1 Yot & FIANOr F AT [ve & @ord H1$ gar =@
#3T| / The workmen employed by the contractor shall be directly supervised

and controlled by the Contractor and shall have no relation whatsoever with
National Institute of Fashion Technology. NIFT shall have no power to
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control or supervise such workmen or to take any action against them
except as permissible under law. Such workmen shall also not have any
claim against NIFT for service or regularization of services by virtue of being
employed at NIFT against any temporary or permanent posts at

NIFT.

45. &4 F1 Asures  faderen @gad e, Ave Hag i Fafte & gEr qut geml The
work executed shall be to the satisfaction of the Director / Joint
Director, NIFT Mumbeai.

46. SheR Ig FARYTA SN & 9¢ TaF 1 3HAT Il wril X TS gerdeT 3R gdaeqor
& fow 39erer &1 / The contractor shall ensure that either he himself or his

representative is available for proper Administration and supervision at the
works.

47. SheR T quTfaleh $Tae S $UIUG, SUHSNS, Sivwdr 3R 3+ S TRy
fafte EAEER Jaegs FUiRd @7 & 3w ST W AR 3T gel
TTETAT T 3e]dTeled el & [T qaeigeys g1 Toidl &l i $Hush, STHss H1s
&oTr 8l 3R Nod 7 & gafda sdiuw, stasms 3R SivadT g Oy &9
¥ G A F e & Ay $5fie FrRie A AT wEEm gen AR wiA-10 3R
wE-5 H dvw I¥ERET & g FfRa v 9 f@d e g9m / The

contractor undertakes to deposit all statutory payments such as EPF, ESI,
GST and other dues within the stipulated time as required by law and
comply with all other provisions. The agency should give EPF, ESI Cards
immediately and shall submit EPF, ESI & GST Challans relating to the
previous month to the Indenting Office exclusively along with its bill for the
current month and Form-10 and Form-5 shall be filed regularly with PF
authorities.

48. 38 dider & dgd HRT A R A & AT SheR garT Agerd Tl A, SheR Tl &
HHANT A S| TolE 3ofeh dctel, HTARTFT 18, 3MeR0T, 3P WX, Tedl-Rabrs, Relaw
e & fav g g & TFACR grell| Tl 39T AfAH HT Bler-ugar g T 3Tcst
PN T ATl U WX GIET HAARAT g@RT Sirar swem| / All the workers

engaged by the Contractor for carrying out tasks under this contract, shall
be deemed to be the employees of the contractor’s agency. The Agency shall
be solely responsible for their wages, fringe benefits, conduct, duty roster,
leave-records, relievers etc., The Agency shall also provide its Workers
photo-identity cards which shall be checked by the Security Staff as and
when necessary.

49. e, 9wy AR, STHINS, G o AT 87 FH o IR A & v FFEASR 81 g1am|
e T dUAT AT & R wgeiad Fslgll AT a1 fhel 3w s\ ol I I
duifeies e¥cal & #g o Seora Sher 1 fSFAeRr g9l /  NIFT will not be

responsible for the release of benefits, such as Provident Fund, ESI, Pension
benefits or allowances. Any changes in the minimum wages act or in any
other labour legislation or other statutory obligations during the validity
period of the contract shall be the responsibility of the Contractor.

50. fawe farelr off duifas qiRical & dau & T o Bwlee & fow SR & gem 3k
SHER Y FAAE F FROT g5 fhe ol a7fd a1 eI & AW A wold, fave @ afaqfd
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&/ NIFT shall in no way be responsible for any default with regard to any

statutory obligations and the contractor will indemnify NIFT in case of any
loss or damage or liability, which may arise on account of action of the
contractor.

51. gREERTT SheR Tg ARG HWM fh 30 earT @MT Iw Fagrr Y, [Re
1 Aleeh 97 ol A 3R o & 3eg 9IeA, YU, dFel MMM daTa T 3efAfa gl / The
Housekeeping contractor shall ensure that the staff engaged by him shall

not smoke beedis, cigarettes or take alcoholic drinks and nor they are
allowed to chew pan, betelnut, tobacco items etc.

52. 3HhER & FHAURIAT FI TERLT ST gl aifer 3R Far o fiedy, [y &9 O dhrers
3R IR-AR @ arelr ARt & Fqaa Qe R Y& F T 3¢ adf gge @l / The

staff of the contractor should posses’ sound health and be free from any
diseases, especially contagious and frequently recurring diseases. They
should be in uniform while on duty.

53. fadere, fAwe, Hag & urd 3ulFd Fa3i & fav R & dfRwr giara &) e, o
Hag fAfder aeaas & fAfgd frdr off s 3k erdl & GfRd #a a1 amw o= a1 [&er
HS Afed RU ar #IS HRoT garv fmdr it a1 @sh [faet & 3derR e &1 e i
fara g1 afe ve-1 e @ RE §, O oo 3 adf # 3w ey wwa @1 A gen
3R A AR o A B, @ Rfderrdt & e & ast fr 3l dean, 99 &1 Aeds
gelt 3 77 wfafa & ol ik @es, Pve, Jag & o w gem fawe, #98 ar
Aot @t Ataer & 3w gem ik @t PRt 1 T&@e geml / The Director,

NIFT, Mumbai reserves the right to award contract for the above services.
He also reserves the right to amend or withdraw any of the terms and
conditions contained in the tender document or to reject any or all the
tenders without giving any notice or assigning any reason. In case L-1 is
more than one, then higher Turnover in last 3 years would be the
criteria for the selection and in case the Turnover over is also same
then the higher number of years of experience of the Tenderer will be the
criteria for selection and it would be on recommendation of committee and
the decision of the Director, NIFT, Mumbai. The decision of NIFT, Mumbai
shall be final in all respects and will be acceptable to all the tenderers.

54. fFHr Afaeer i 3R T 37 wier), Sas 9w 39 Afaer s & § a1 gg wfterr S
39T ATAST AT A & §1G 3dd: S0 TAFR Fld H TEIH g 399 TceT AT A9cTeT ¥ &
AA-ITT T AS 3eifas v, T Kl aedfas ar Ra & v R off O &1 Ia a&=ar
¢ aur ardr fAfderedr qarT ar faelr Ay Afder & wpfa @ e o Areas @ wenfag

N W fAfder & fTar & 9y X &ar Srwenm| / Any attempt at negotiation direct

or indirect on the part of a tenderer with the authority to whom he has
submitted the tender or the authority who is competent finally to accept it
after he has submitted his tender or any endeavor to secure any interest for
an actual or prospective tenderer or to influence by any means the
acceptance of a particular tender will render the tender liable to exclusion
from consideration.

55. fBice SHaRT & AF # St Hfaer & ol # Ieousd aXd § 3N e ey gacd X
R o §, 3% A ¥ R e @ dga @eTH TR g@rT &el gt & sioe W faer
far SmAeml / In case of default, Contractors who violate the terms of the
contract and whose contracts are terminated, should be considered for
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blacklisting by the Competent Authority for a significant time before they are
considered again.

55. 3 dider & Gafta fonddt off aeel & e, ve Hag &1 Aoy sifaw g /
The decision of the Director, NIFT Mumbai in any matter relating to
this

contract shall be final.

56. Ifg fAfacrrdt &1 #1$ RedeR @ve, Ao 1 Frarll 8, o W FFal &1 7, g 3R
qaer faceren, ve, #as & Afder oo ad @@y Af@a &0 & gfad #<ern genl / If any
relative of the tenderer is an employee of the NIFT, Mumbai, the name,

designation and relationship of such employee shall be intimated to the
Director, NIFT, Mumbai in writing while submitting the tender.

57. SheR, g3HAITT QAU Yalel A & U 3HH @Rl ged eafdd & HRd TWHR &
eI Adel Jfafaas (Hgare didst & s 3R o dturerat & @#or (@9t e
1993 & dgd gy afafldfeal # sisex @R IR awE & o) IR T’ dufas
CI3T & IHTEAR Holgl 3R o & AT & AU SFASR gl SheR 3wy aridcdl &
qrelel & 37ellal 3 eaRT fAged wAaRA AR 3as A & 3T R & fav s
fSFAeR geml / The contractor shall be responsible for the payment of wages

and allowances as per Government of India Minimum Wages Act
(employment of sweeping and cleaning excluding activities prohibited under
the employment of manual sewages and construction of dry latrines
(prohibition) Act 1993 and all statutory dues to the persons employed by
him for providing the housekeeping services. The contractor shall be further
responsible for proper discipline of the employees engaged by him and their
work, besides observing other obligations.

58. dfaer & 3udfagexer aed afaia g1 afe e off g3, I8 9= =1 fF oF 39-5eher @i
eriical 1 U el & fov @gera fovar amr &, o 5@ deu # @des, g &1 Aoy sifaw
IR SR & fow sregswr geml/ Sub contracting of the contract is strictly
prohibited. If at any point in time, it has found that a sub-contractor has

been engaged to fulfill the obligations, then the decision of Director, Mumbai
in this regard will be final and binding on the contractor.

59. GslleoT, adf, Sfd, &&dlal, FI&T 3YHIOT, 3TGehlel dolel, sleid, sSTAT, Hedrdel 37fe
SN IS W 3T NI T TEel hdol ShaN @RI AT SIRET faRelr o wead
carT g1 fawe &1 sad gfd 15 giffca wigt g1 IS 38 Foy # Fig Reprad grod
gidr & o 38 IrfRar & forar e AR ddraey afder s gaAcea i fohar S aeear
gl 39 Hay H fAces ﬂﬁé’ &7 AU STE¥SRT @M/ Any other payments

likewise Registrations, Uniforms, Shoes, Gloves, Safety equipments, Leave
Salary, Bonus, Insurance, Verification and etc., Should be met by the
contractor only and not by any of the workers. NIFT has no liability
towards the same. In case any complaints is received in this regard it
would be viewed seriously and may even result in warning /termination of
contract. Decision of Director Mumbai will binding in this regard.
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ﬁmmﬂmaﬁmmﬁ

I Accept the above terms & Conditions

18
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37fcraeten-1
ANNEXURE-I

FT JfFET va FRT &7
JOB SPECIFICATIONS AND SCOPE OF WORK:

.

gI3EhITT Far3ii & o & AT

A. AREA COVERAGE FOR HOUSEKEEPING SERVICES

1.

.
B.

Hael Figd oMY gMT a0 &F & IFAR fave Aa$ oREw & R Aar gae e (gardfas
selteh, AaTfo1e selter 11, a1 A&IOF o7aet, Ford &, o, T3, 3fe) e Afer smaw (3ie
3R aeR), G e (TEdRe), A FaT, G A TAT &7, FIA AR HdeT IR, HsT
&, HMer &t 3R 3w 3ueor (S Ae, rfasrensen, 3nfe), HEU, M &7 , ol TR,
3¢l / Rendering continuous service in NIFT, Mumbai Centre as per the area

indicated below including Buildings (Admin Block, Academic Block II, New
Academic Building, Class Rooms, Labs, Studio, etc.), NIFT Girls Hostels (inside
& Outside), Resource Centre (Library), Guest Rooms, Open Common Areas,
Canteen & Canteen Premises, Sporting Areas, Machinery Areas & Other
Equipments (D.G. Sets, Fire Extinguisher, etc.), Substation, Garden Area, Open
Premises, etc.

FIT & FT <9 TGO
BROAD DETAILS OF SCOPE OF WORK:

farafaf@a & dga Fl st voR &1 a9 o garr Tga BFar s, sEd
far fawe LIy g faRea arcreT sigl f&aT S / Any expenditure

under following has to be borne by the agency no extra payment would
be made by NIFT for the same

1. WHaR ¥ AfAaR T fdeh MUR o a1 9oy IfUHRY earT  aRIshlaR B,
I T FEIS, S, AT RGBT ST G| HBIS 1 HH Fag 7.00 a9 T Y&
YT BN clfeh Gl STECI/ABIS/AIST oAllel T H1H Fae  9.00 I ¥ Ygod [ &

ST| / Cleaning, sweeping, moping and wiping of floors, staircase on daily

basis from Monday to Saturday or as required by Officer-In-charge.
Cleaning activity shall start in the morning at 7.00 AM so as to complete all
the dusting/ cleaning/ moping work before 9.00 AM.

ST FAT (Fog 9.00 7 & AMH 6.00 To1 deh) & ANl RATT FellX 3R 37 Aforell
SAMAR AT T AT AT (FReT o aTcepTelist/ 3RSl & alkieT fordt off a@&3) /

Continuous moping to be done at reception floor and other floors during office
hours (9.00 AM to 6.00PM) (Any other time during any
emergency/occasions)

. gy ﬂﬁ?lﬁ arer af&eT 3R eftrery &8 # ABYUCN died 3N Ay ATeh MR IaTh

f3esic &1 3uder &t @ol eitarerdl 1 g Rg & #EES1/ Thorough cleaning of all

toilets using required detergent by putting naphthalene balls and air purifier in
all urinals, wash basins and WC area.
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4. UM F93, Bel FA IR ST § W Fole], WX, ThS & Hidel H qari, Mo, gTar,
fEsfral & of, &, @, FY, Twld, 18, AR W o6l 99 e f ' 3R ge Fser
gl / Cleaning and dusting of entire furniture, partitions, wooden

cabin walls, railings, doors, windows venetian blinds, racks, sofas,
computers, telephones, curtains, wall mounted fans etc. with dry/wet cloth,
feather brush and duster.

5. e $a e # 3R 3HS IE-UH T SAlel alel Fd Giaral |, Siefari, Tgi, st 31ie
HT 36T X 3 / Aad T R 9ga=T g9 / Lifting, carrying and disposing
the dead birds, animals, rats, insects etc. if found in and around the office
building.

6. Stol Toveprlr, AaAgrer 3fe & TRl off Tfher/ Thrd T ATE HT geM| / Clearing of
any choking’s in the drainages, manholes etc.

7. QT RECH 1 TEE A Iever, AeTrr F Al o g Y TS AR U
9 AR SI9 o 37aTF g e gef| / Cleaning of entire drainage system and

any choking’s in the drainages, manholes on quarterly basis and whenever
required.

8. ﬁmﬁ%ﬁaﬁﬁﬁ?ﬁé?wq‘mq HaeT 3R 3T IRE q AYAFE & o0/ Age IR AR &
STel & SiTel &f gere g9l / Removal of beehives and cobwebs/honey webs from the
office building and its premises without any extra charges.

9. kel 3R T Aigd Gol &F AT AHIS IR S & AT H<e gl / Cleaning
and sweeping of open area including balconies and roof tops with brooms.

10. TSl @RI @l 3R ITHAINE & &7 &1 I@-11q, Si3aT Fr FHers, dei f Fes/oeg
3R FATET 94 T 3T IRTAX T HAA gelAT g9/ Maintenance of lawns &

surroundings, cutting of hedges, cutting/shaping of plants by mali and
removal of garbage from the office building and its premises.

11. 3HeR HT haol GIEh 3R Herel AR HT & FGFT AT 91| el SH HAW §
IS Teg Y AT SAIWAMT| SheR Y hael Iegl HaaRAl l Fgerd HEM |, el
IRT AR g T 3R 3w JTaReadist afed qdqd A g @RE § Fediiad
foham Irar gY| [uTaaT QA A TATC @A AR FTeld HEl TAEATIN Pl FHA A
& v, SheR & Ave & qd AT o= & a ©F A d T I SAARAT
Pl d¢olell g9/ The bidder must employ adult and skilled labour only.

Employment of child labour will lead to the termination of the contract. The
successful bidder shall engage only such workers, whose antecedents have
been thoroughly verified, including character and police verification and
other formalities. In order to maintain quality services and minimize
operational problems, the bidder must rotate the staff once in six months
with prior written intimation to NIFT.

12. afAd 3iae 3R 30 & 9% 7S & 3d & e, greanfgs, afdes i A
MR W e 9w wrif & fov 3R saEts i fSeafRes @uffafa | @,
) SFER & UAdaTH GaRT Jolrelr g 3R fwe & gl 3Rl ganr
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13.

14.

gfdeeareIRa fhar STuem| gI3ThITeT HeAaral & ddsl T 3edch s @Id & STAT
AT Bl R S & grach [qeRor fAve HeS o STAT e g /  Proper

Biometric & registers/records (Attendance, Wages, etc.) for the

jobs carried out on daily, weekly, fortnightly and monthly basis

will be maintained by the Supervisor of the bidder and will be
countersigned by the NIFT officer-in-charge at regular intervals and finally
at the end of each month. The salary of the house keeping employees would
be deposited directly in their bank account and the acknowledge statement
from the bank to be submitted to NIFT Mumbai.

SheR, HideT W w A & AT o Ffy ARt T veh Gl e @l TEJT
S a1, 31, O 1 I, AT IS HT 3eol@ g, AR S HI$ gRacT g &
dr gfRad st ¢ geml / The Contractor shall submit to NIFT a list of all

workers engaged to carry out the contract work, indicating name, age, home
address, qualifications, etc., and would also intimate as and when any
change takes place.

STl 9t 3N 3w ot & tEtEE #F 3% &fSe ®9 ¥ 9 & ar AlEH &
3R WX 3TTH gl W aled 81T & & st 3R sufsat & gerer |, a5st & Red
IR, AGH & IMUR ) 9si 3R sfsar T e FEh gefll e 39T & aryg
389 3R AOfAT 3mUR W EITe R Fr TaTFHAT el HES H U §) g

ST &7 H BDsera forar e / Maintenance of the shrubs, trees and

other plants will include watering them daily or when necessary depending
upon the season keeping the lawn area around trees and shrubberies free
of weeds, earthing up the basins, trimming of the tree and shrubs
depending on the seasons as directed, top dressing with manure, fertilizers
and need to take care on a routine basis. Once a month sprays shall be
given to all garden areas.

15. 9% AHIA A% ganT YelT @I Swel Jur @ el & fou e @ FE

Tl =gl AT SIUaT| / The cleaning materials would be provided by NIFT
and no payment would be made to the agency for the cleaning materials.

16.

e 3T & foT i & F@efl 3maeTe 3Uaor S IIaR dlid AT |, TR, S,
R, FR=AT 3T Fr TTEAT SHGR SaRT gr Iail gro| shdel IIaX clel HIGX Hl
YT FHET R SfsAl $r Gers 3a FH=r |, dR/fFaad I & & gl /7 All

garden equipments like power lawn mowers, sprayers, scissors, sheers,
clippers and small garden implements for day to day use required for
maintenance will have to be arranged by the successful tenderer. Only
power lawn mower is to be used. Required fuel should be procured at your
cost. Pruning of shrubberies should be done with proper scissors,
sheers/clippers only.

. &P ®7 O U J1e gt S
C. JOBS TO BE CARRIED OUT DAILY

i)

A QAtererdt i et & &7 @ wA & I (g 8.30 I AR aAIgT 12.00 1)
frarser 3R fesic nfe & TwE FEET ghl 3R FRTET AT & e el &
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el @ F@T W@ & faw diear gem @l ftarerat $r f@sfaat v st &
dige T qe WIAT &7 @ S gl arer T8, IRe, Sseg@l @ 3ugEd fSesic
¥ TH AT g T foat fafia siarer X @efr eftarerat & wrerferer

SIqEAT T ST T &3 greffl / Cleaning of general toilets at least

twice daily (at 8.30 AM & 12.00 Noon) with phenyl and detergent etc and
maintain the toilets floors dry during office hours. Cleaning of windows and
window sills of all toilets to be done regularly. Wash basins, urinals, WC are
to be cleaned with suitable detergent. Flushing system of all toilets is to be
checked at regular interval every day.

ii) 31T taret dr fhager @ aws, @l 4o 3R @i el S g, gar @,
fear & e SR s fr dige Hr TwE FEr gell IR &7 [/fdes Tae w”
fFaffd ®7 @ AFYe dfd TR GRBRT Fee /AR Ud AR fafFas @

39eletIdr &1 ST et @191/ Cleaning of attached toilets with phenyl, removing

all dust and unwanted materials, keeping dry, cleaning of window sills once
in a day. To check the availability of Naphthalene balls air purifier; toilet
rolls /paper rolls and liquid soap regularly at various locations at campus.

i) HIRER, W T HiAa wRAT 6 gag Waarge @ 3R 389 aC @ = & qHE

&l g1 / Cleaning of corridors staircases and common area with phenyl in

the morning and with plain water continuously.

iv) SR AT & R foeT & Toh R 4 3R faega-weil 1 o iR 9T e

g9l / Cleaning & moping of pantries and electrical rooms once in a day

during office hours.

v) RO $ gwE wIaT o weT, RasfRan, gxare, weter, Siis, Tellwid, 3eERT, TR
HSRI, BISTIIT TeTARY, AT, S & M, FgeT 3 W g@ / el 38 ar
39gFd AW HAS T THIS AN gl Ul haarger F ®eT o GIST ofanar gram| /

Cleaning of office like working areas, removing dust from floors, windows,
doors, furniture’s, fixtures, telephones, cupboards, air conditioners, filing
almirahs, cabinets, glass panes, computers etc. with dry/wet duster and or
with suitable cleaning agent. Moping of floors with phenyl.

vi) SHETT3HT, JIARTRATIT3T, olfell 3G T SR IITeT T HIE P 3o¢ (AGSC TUT W ST &
STelelT 89T / Collection of waste paper from classrooms, labs, lobbies etc. and
putting in bags at the specified location.

vii) HeIRIH § @ el ST FHIS Fer g9/ Cleaning of carpets by soft brush.
viii) eXarell, T@sfeal AR aréiersT & <feY & e/ i toie (Ao wais) & ah

HLAT R / To clean glass panes on doors, windows & partitions with
soap/cleaning agent.

ix) I #f 3maeTEe g IR & e HaX 3R 9T ST 7 Dlehol HI THIG Helr

g1l / Cleaning of chokage in sewer and pumping lines within premises as

and when required.
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x) ORW & Y R I el ¢ 3R AdAgeT HT S T IFGTHAT g THIS HlaAT
greftl/ Cleaning gulley trap and manholes within and surrounding of
premises as and when required.

xi) s¥C AR ATHE A H THG |, H-HT bl IR 3¢ AT &
dTeY TW %hsalel A STl gl / Cleaning of duct and shaft spaces, garbage,
and removal and putting them in dustbin kept outside the building.

xii) #aT IREX 3R Afeat & TEr 3nfg & R o JhR & T & g1 /ATh FHLeAT
g1l / Cleaning/removal of any type of stains of ink etc. from the building
premises and staircases.

xiii) AT AT & SN BN, Belta) 3 g1 Gl & &1F 31fe &1 |rg, 31g 3R drer
ST g9 / Cleaning, sweeping and wiping of floors, furniture and hand

washing area etc. during office hours.

xiv) dFgH FleR H FAT H Flellel T THS HeN g9/ Cleaning of carpets in
rooms by vacuum cleaners.

xv) fae & Gart #i Fid/diad & fav 3uged fafFas Fier & g w gy
Cleaning of lift walls with silver/brass liquid cleaner.
xvi) | FRTCT &7 A TH B &1 3YAET GlAfeeT goag & FHT Fhar ST g1 &4

R TSUT3NS A &7 AT HAlAh aoTadr arelt gl I1fgll / Room fresheners in

all office area to be used daily in the morning. Room freshener should be of
ISI Mark or of standard Make.

xvii) HTell GaRT dled AR U & &F FHT W@-IQG, SSAT T hels, Gt FHr Hers/oers
IR FETET 9T U9 3% IRW T FIRT g1 819 / Maintenance of lawns &

surroundings, cutting of hedges, cutting / shaping of plants by mali and
removal of garbage from the office building and its premises.

g, cdligs &9 8 fhT I arel &Y

D. JOBS TO BE CARRIED OUT WEEKLY
%) JAcH I T TAF H G JohdleT TgaAT Tofld § A HIAT , T/,
TIRT 7 @, f3esie, AT & do/dgel I el 37T W @ &3 3R Jart &
T 3R AWE, Acag H &7 T $F Uh aR Tdifeld ATIR/ThIT 7T ST 3uarer

$AT 9/ Acid cleaning of sanitary ware without damaging their shine,

scrubbing and cleaning of floors and walls in toilets/rooms, corridors with
soap, detergents, kerosene/petrol or any other chemicals, automatic
mopper/scrubbing machine to be used at least once in a week.

@) HUS & AT arel QT HC H JagH FolleR § Ghls 3R TAZ & Jrqaraaren A
Wﬁ?ﬁﬁ,w%m/ﬂmmﬁmm@?ﬁl/Cleaningoffabric

upholstered sofa sets with vacuum cleaners and leatherite upholstered sofa set
and chairs with soap solution/ cleaning agent.
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g, YA qEdre H U Jo arer w1
E. JOBS TO BE CARRIED OUT FORTNIGHTLY BASIS

1) Prcfer T aE3iT &Y, Do T FBS AFM § difrr wEh g

2) FTellel Y hATe qé’wu T A FMe GaRT FAU A Flellel HI HHS HE gl

3) HATTH F1Z IR FUS A T 3 BT ST |

4) A & UH/AFGH Fellelk & HIBI AT I THIG A=A gra|

5) AT UREX & 3ieT Zr9ad, UTichal &A1 3 HSehl T YoIrs 3N HBIS il gan|

6) forre drdr AR efr effarerar & wel 3R 3w &, sar e gl ey ganr AERa frar o
ThdT &, Al ®Y ThiaeT AMT T A6 fohar STeamm|

i) Polishing of brass items with brass cleaning material.

ii) Cleaning of carpets in rooms by vacuum cleaners without damaging the
carpet.

iii) Dusting of false ceiling etc. with soft broom and cloth.

iv) Cleaning of sofa sets with soap water/ vacuum cleaners.

v) Washing and cleaning of driveways, parking areas and roads within the
office premises.

vi) Lift lobby and all toilets floors and other areas, as may be directed by Officer
In-charge, shall be cleaned with floor scrubbing machine.

. AT 3MYR W U ST arel
F. JOBS TO BE CARRIED OUT ON MONTHLY BASIS:
1. AT TRAT & Tl &Y, oot difear o enfder 8, |af arer 3nfe gea & fow arge
3R e @ FAR TSI AT & 3TST TG AT HYeT M| B @l AT 3R 91l
T ATH P & dIG B HI 3TET d¥g F AF I Uifell HTr geml /Al floors in

common area floors including staircases shall be cleaned thoroughly with
floor scrubbing machine with soap and water to remove all stains etc. After
cleaning the floors with soap and water the floors shall be properly wax
polished.

2. Yl ISR & AEACTEAR HrATT 8T & Fel BT HiT STgT Hel o Jraegehcr g

FAR ThiaaT JMT T HIS T 891/ Total office area floors to be cleaned with

floor scrubbing machine, wherever required as per directions of Officer-In-
charge.

T. WIS & SRARAT (ShieFaear)
G. CLEANING FREQUENCY -

HHAEH T THT§ A TRIRAT (SHrFa=4r)
1 qaTI fea 7 der IRy

2 dter 3R Irfer Ry fesT & ar ar|

3 | few qeclg # &1 9 I7 fAdAureiar|
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4 HFS & ST HT THIS T TTAlg H T dR|
5 T &1 (FeT) 3N yAE ' | o # e IR
6 | &&e ST foeprddatst 3nfe AEA H T IR AT AAER|

. No. Place Cleaning frequency

1 Toilets Thrice a day.

2 Lobby and Passage Twice a day.

3 Staircases Twice a week or as instructed.

4 Spider web cob Once a week.
cleaning

5 Reception area and Thrice a day.
prominent places

6 Canteen Once a month or as instructed.
drainage/sewerage etc.

JR FeIIgeT 3 [l Fricrd H Arccllesd & & JEgd HeT F1

Note: Cleaning schedule chart shall be prepared and monitored by supervisor
which shall be submitted weekly to office for inspection and verification.

. FIHANRIE T TEIAT 3T HIT;
H. PROVIDING WORKFORCE;

a3 H fAfese AT H RN AT e & faw 3R gomdr iferry & dqfte &
foT Srelierar &1 siaelt 1 3raeds R uradr & @@ & v gAied Fedr 7 HHAIRT Y
HEAT 3UClet] AT graf| AT oy oY arel hiFT 1 IegaATald 3maedenar = & 1§ & -/

The bidder has to provide workforce in sufficient numbers to maintain the
buildings as required and of quality to ensure workmanship of the degree specified
in the job order and to the satisfaction of the Officer-In-Charge. Tentative
requirement of workforce to be deployed is given hereunder: -

FISHAIN / 9%Y / Male #Afgel/ Female Fa Total
Housekeepers
1l |cdfe AR 15 W 12 11 23

TwEHHAT /| Sweepers

at Plot no.15

2 | ofe d«T 20 W 2 16 18

ThEHHAT /| Sweepers

at Plot no.20

3| ware @sX 15 3R 20 W 5 -- 5

HIFE 919 / Office

boys at Plot no.15 &
20
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4 | tdfe A« 15 9T qIdeTa/ 1 -- 1

Supervisors at Plot
no. 15

S | tdle AST 20 W qAdeTH
(FTaTEt A AT SEIEEET
Pl @A g H

qTfASdT) / Supervisors

at Plot no. 20
(Preference to Having
gardening knowledge

or horticulture skill) 1 1
6| AN / Gardeners 2 -- 2
7| fafder & Qv Fa 22 28 50

FATRY / Total workers

for Tender

8 | auTawrele feufa,
Frequfeufa, wale #a 15
3k 20 & sfalea #F
F A & Rerd/Reaw
(Fae ARG ) /
Reserve/ Relievers in
case of emergency,
absenteeism,

additional work in
Plot no. 15 & 20. (only

on approvals) 3 2 5
10 | er weardY ik fAfder & 25 30 55
fow Reflay / Total

workers plus reliever
for Tender

IR & IS HIAG BT RIS Hishiadh ¢ A qaH TSR & egdAlca & el e #eg &
3cYeT glel dlell 3MaRTehal & TR S8 9611 I TSN ST Hevcl ¢ 3R ol &1 fafad &7 & glaa
fohar STEam| Stell ol arel 1 dhael qaEeh AR FA AfAAT F & FAST FaT grom| arer sifFent
A AT W IR Aider FAC T & TN | A6 SrelleTdr Hael 3wl HAART T AgFT FH,
St RT3 gfo dcave 3R 379 vaRedsit afgd qdqd & @ g & dcaiid far
8| JUTEATqUT JaT3T B FAT WA AR IR FHREBT B HH B & AT, dielerar @we @ g
fofed gaem & a1 o7 Ff 7 UF I FHAARAT H 96T Tl &

diell ST aTel &1 Tg FIATREA T g o et Hel oty 5gE1 o aRiel adt gt/

The manpower requirement given above is indicative and it may be increase
or decrease as per the requirement arising at NIFT Mumbai subject to
approval of Competent Authority and will be communicated in writing to the

agency. The bidder must employ adult and skilled labour only. Employment of
child labour will lead to the termination of the contract. The successful bidder shall
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engage only such workers, whose antecedents have been thoroughly verified,
including character and police verification and other formalities. In order to
maintain quality services and minimize operational problems, the bidder may rotate
the staff once in six months with prior written intimation to NIFT.

The bidder shall ensure that all the workforce deployed wear uniform while on
duty.

. 397 e yee:

I. WASTE DISPOSAL MANAGEMENT:

drelierdr &1 HuiRa & & q@ 3R M F a7 dag |, #AMelierd Shifda/guesaior gARead
AT BN SoheR AT F3dSeer 3N Alel S f3ASTer ey &1 gueFaor o giARea sam|
3 #, SheR WH TU W H & AU $HT Faedqr @ St #7d) HaS R HrH g@rr
foeRa &l

The bidder will ensure collection, mechanized screening / segregation of dry and
wet garbage in the earmarked area. The bidder will also ensure segregation of bio
degradable and non bio degradable garbage. Finally, the bidder will arrange for
disposal of garbage at such a place as may be permissible by Navi Mumbai
Municipal Corporation.

(¥ T FF it @ v G@RT Fga BFar swen R gEd v Ave Rt F#§ sfaRea

ATt Tl faRam Swam)

(Any expenditure for this has to be borne by the agency and no extra payment
would be made by NIFT for the same)

3. §aT Uqeh
J. SERVICE CHARGE:

fAfdeTehal eaRT 3eyd daT Yooh 3.85% W HH AT BN (cfeleeT Yooh Figa) Fordr
T AT H 7% (eTeeT Yoh Fige) @ 3H&h g gl =MV (HRA ThR H&AT
U% 6/1/2023-4Td18r TGt 6 STeTadl 2023):/ The service charge quoted by the tenderer
will not be less than 3.85%. (Including transaction charges) should not exceed 7% (Including
transaction charges) in any case (GOI no. F 6/1/2023-PPD dated 6" January 2023) :

3Iad T Yok H Aefaf@d anfder g

1. GI3EHITIT 1 & FeleleT & AT Toldl Yoeh

2. HTH®T I Gl 0T, HcATeT, STAT|

3.9¢f & & ¥c.

4.5 & ar ¥e.

5. fare aRWR 3k oEET J Ja AERT &t FI5 gaEE|

6. AfAH & AT HI$ & THM Td ITHT|

7.5 ¥ 10 HfAH & foU s7@T & AGH F GRa|

8. HfAeT HI dlerq, AfE FIS BT

9. FYAFH! N Tl AR HIg I AR, HI TS|
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10. 39fRISe Yerdf & foves AR 3 ITaRTH |
11. 3R 3Ied Afder §g3it va AT 3R a6l & IR FIS 3T aRIHda’|

The above service charge would cover the following:
i. The agency charges for the operation of Housekeeping work.

ii. Registrations, Verification, Insurance of workers.
iii. Two set of Uniform.
iv. Two set of shoes.
v. Any drainage choke up problem at NIFT Campus and Hostel.
vi. Any safety materials & equipments for the workers.

vii. Rainy season protection for 5 to 10 workers.

viii. Bonus to the workers, if any.
ix. Beehive and any other animals, insects etc.

X. Waste materials disposal and other requirements.

xi And any other requirements as per the above tender points and
terms and conditions.

3. Tl T HIGTcHAS &g FRATHT:
K. ORGANIZATIONAL REGIONAL OFFICE OF THE AGENCY:

giawr, seafed 3R aReree @t #Aegl & AT, S & o & 3rdesd X Fhd § fSeter
& FATe Hag AR & A § 3R gEards deg o Fordel Her g

For the sake of convenience, manpower & operational issues, only those who have
regional office in Mumbai Metropolitan Area may apply and documentary evidence
to be attached.

fecqufl:

Note:

e # Tl W Afder aEdrdst # 3T ¢85 Ws & AR AT oElle A1 3T d@Hst
SITeT dTell Sis 3T SRATS Il T ATARR PN AR Tordr foar fndr faag & ok &1 TR
A & T sreg gl

NIFT will have the right to impose penalty as per the penalty clause mentioned in the
tender document on the agency or take any action which may deem fit and the agency
will be bound to accept the decision without any dispute.

T3E HAINT SFeR FT a1 3R gE&dER:
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Name & Signature of House Keeping Contractor:

qdr /Address:

TSl #Y HET /Seal of Agency
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3feferaeten- 3
ANNEXURE - III

g3 HIfT SFER HT g9
UNDERTAKING BY THE HOUSE KEEPING CONTRACTOR

#Ax wif@e MR W Ave & gEEhiiter dasit & foav dfder & gaue & fOv swied gheey afder
fgat ik erdt @ earergde ger g1 # ger @l odt & @eAd § IR fAve duw, colie A 15 3R e
Higell SHEIGM, Telle X 20, HI5 # g3 HIYIT JdT Yeld el H JEdd T Har g | # el
€T A Ugel 3R 3¢ THS & dic fhar Y @id & fFel off 9R & garg a1 99 & oo 58 geaa
P GEIT X QT g Tg IEdId & ¥ Igel gl T 1 fasurfed fohv St arer 3maeash srif & gRfad
w0 forr g1 # I gElieey faffes ol 1 wdiepfd & gt & &9 & 38 guaqd W AR Hldl {I

We have carefully gone through the various terms and conditions listed in the above
for provision of Contract for House Keeping Services at NIFT on monthly basis. We
agree to all these conditions and offer to provide House Keeping Services at NIFT
Campus, Plot No. 15 and NIFT Girls’ Hostel, Plot no 20, Mumbai. We are making this
after carefully reading the conditions and understanding the same without any kind
of pressure or influence from any source whatsoever. We have acquainted ourselves

with the tasks required to be carried out, before making this offer. We hereby sign this
undertaking in token of our acceptance of various conditions listed above.

39 AN 3FeR F1 a7 3R gEanEr:

Name & Signature of House Keeping Contractor:

qdr / Address:

vaid! @ 7eT / Seal of Agency

%I sial/ Phone No. (O):

(R):

(M):

Place:

Dated:
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HTATAF - 4

) @

FEHHINT AT YGIT FA & T aasirehr Srelr

1. fafeewal o #1 a1
2. FRET T 94T

ColhIeT e

5. uSfiaer yAOTT
(FIAT B FFAAT HeraeT )
i) gdruw. IS e

: grgde fafAcs/afeas

T ACs /g Tt 3/ATay, (FIaT

AI/TATATYA & @/ JHoTIT
$r ufa 9w [ oeme 3R Fgora )
HoraeT g

(T Afése )

i) &g, <. W

i) Sfrewdr . Fea

V) s oEEd (Fe) ST, qEaT

V) 4 FIS/eMB3MSIR d81

6. B 3 WMEAR ast & i af¥s a&d

FRER T a§ 2020-2021, 2021-

2022 3R 2022-2023 9AF F AT gAaH 1.5 F3 g1 TR W F F68F
TAYT H HGWF STAEST AT el AT e o fF 3méd Redd, 3if3es

¥ow e, sea & AT sreaer v gAOE:

faedhr a¥

FRIR/ FRER
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2020-2021

2021-2022
2022-2023

(PO IEAIR3Es deiw efe 3 & U5 ver war anfe i gfawi dereet
7. ST ATA STAT FIA- of Rs-

hdel) S8 TEAT IR f&aieh & T Holdet &

, & arF 3meRa

8. B3 MU AU Yl A & foIv o 5 asf & dAcdlVoledsh Yeuie/3mgera
JHATUT 99 & U Holdel [T STed IIRT, ST Ig JATOIT &Y foh TG0 94T &1
9. Holddl URRY &  IAR  WHRI/AESh  &F & SUshA/GSlhd
A/ faataeTera/3TauTs  HEATH/AGTOS  FEAH/INSET 3 d FqArT
AT o 37Terd T fIEROT (FHUAT Irer@T M &1 3T/ )|
(POT ETET T TIdAT STAT W AR SR ITCA, AT Hollooleteh Hd, SR A & Hod
3R e @ fAfdse aer arer gt d qoiar gAT 9F Heled @Y) (FuAr fAfdse )
(31far) |
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ANNEXURE - IV

TECHNICAL BID FOR PROVIDING HOUSEKEEPING SERVICES

1. Name of the Tenderers firm

2. Office Address

Telephone No.
Fax No.
E-mail Address

3. Name & Design. of authorized
representative(s) with Ph. No.

4. Type of Firm : Private Ltd. / Public Ltd. / Cooperative
/ NGO / PSU (Please tick and enclose
copy of Memorandum / Articles of
Association / Certificate of
Incorporation)

enclosed. (Please

Specify)
5. Registration Certificate
(Please enclose photo copies)
i) E.P.F. Regn. No.

i) E.S.I. Regn. No.

iii) GST Regn. No.

iv) Labour License (Central) Regn. No. :

v) PAN CARD / GIR No.

6. Annual Gross Turnover during the last 3 consecutive years should be
minimum 1.5 crore each for financial year 2020-2021, 2021-2022 &
2022-2023. The Organisation should provide required documentary
proof in support thereof such as IT Return, Audited Balance Sheet,
Separate CA Certification for the above:

Turnover
Nos. Figures

Financial Year

2020-2021
2021-2022
2022-2023
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(Please enclose copies of ITR/Audited Balance Sheet and P&L A/c. etc.
7. Earnest Money Deposit of Rs-
Only) is enclosed vide D.D. No. & Date
Bank , Drawn on
8. Letters of satisfactory performance/ experience certificate for the last 5

years must be attached for providing House Keeping Services certify that the
services are professional.

0. Details of experience of similar works in Government / Public Sector
undertaking / Registered Societies / Universities / Research Institutions /
Educational Institutions / IT Industries as per the attached format (Please use
separate sheet).

(PL. submit copies of evidence i.e. Work Orders, corresponding satisfactory job,
completion certificates from clients specifying value and period of work order
enclose) (Pl. specify) (MANDATORY).
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ﬂﬂm -5
ANNEXURE - V
g HT fawor, Ao
5 gut Y IRAF AR
fraeFar &1 A9, OdT, §9E . HATCT 1 airEl F a1y wETEHRAAY| FE A aHfa
. TEATA/3SANT . NETURIPN .
AfFd T ATH, G qa " AT FF A Ger FollaX FT |(Fae gEBFRIRT
af 3 Aerger #s| / Name of Type of A / Details of |3 e | Fd HEAT / [F1)/ Nature of
Year the Employer, Address, Institl:ltion / | Experience, Similar Total No. of| Total No. | Work (House
Contact Person Name Industry works period of |Supervisorsiof CleanersKeeping Works
with Tel. No. & Mobile No. Contract with dates / Sweeper:‘ Only)

of Commencement
and Termination
covering last 5 years
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10. giag!g‘! S T QIO / 10. Infrastructure Details:

L | FATIRET $r FdE&ar

(50 & A &) FUAT HAUNER AT A1,
TAY §T N, AR AR STRIE AR G
HoldaT HY| /Workforce

(Not less than 50) Please enclose the list
giving employee wise i.e. Name, P.F. No. &
ESI No.

ii. | sfeifeer e wofde ade
(@H & HA 02 Ac)/ Industrial Mechanical

Scrubbing Machine
(At least 02 Sets)

iii. | dorgA FelleR (HH F FA 2 ) /Vacuum

Cleaner (at least 2 sets)

iv. |gug ﬁ?ﬁ (PH ¥ H 04 F-T.) /Hand Trolley
(at least 04 No.)

v. | @A’ (7 T FF 05 #.) /Ladders (at least
05 No.)

11. Jerd:
Validity:

fAfder & Ao & 35T & Afag @em i al@ ¥ F7 F FA TR Falsk AL H
Jafer & v fAfder au gei grellie, Afder & 3qyd &Y v avy & |ider @Y & fou
9y gl a1

The Tender shall be valid for a period of at least Four calendar months from the
date of opening of the tenders for the purpose of evaluation of tender. However, the
rates quoted in the tender should be valid for the period of contract of one year.

12. sfaRea s, afg #15 & (3fg 3maegs & ar e efic doea &H):

Additional information, if any (attach separate sheet if required):

-
NOTE:-

$.) 39 Sl & 1Y TN TETH STddel Holded @led dAIeT| Helded o el W &lell W
R 8T forar Sem|
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All the supporting documents should be enclosed along with this bid. If not enclosed
the bid will not be considered.

weTST & sfga cufFd & gEATER AT
afea

Signature of Authorised person of the
Firm/Agency with stamp
feeTe / Dated: -

Tl / Place: -
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3TcAddb - 6
fo= s
(ET38_hridar Qarait & fAu Hider eh)
. frawor TR (F99)
01 FUAT Toldl EaRT 3eyd 9fd #AE THAR ey Yoh H faRor
fAefaf@a &, aife e dar v qoradr & F#giar e faar aelr @
HAGIAT FIAREIT T Feh-
1. BE3HAITI FRasR H 9id Rve gaaar  #Hsiql - 43264.00

(qUTehTTerR) : %. 832 x 26 féeT (02 UddeTs Yid #TE) (x)

N

2. HAS Hr 9fd el FYAdH FHelgd (8 g # drel): ¥ 751 x

937248.00

26 &1 (ufa ATE 48 #AfAF)
3. 02 gdaetsi 3R 48 4@l & fav ufad #AE 13.00% Hr T &

giasy A & vy &1 Aee (3.980512/- W) 127466.60
4. 02 yddet 3R 48 sf@eT & fav ufad &A@ 3.25% Hr e @

SUHTS H TS & ARTE (980512/- 30 W) 31860.64
5. Reflax safardl &1 ufd Rive #geTas Aol (8 o¢ & fRIve):

T. 751 x 26 e (9T ATE 5 AHH) 97630.00
6. 9fa A 5 Rellgw & fov sfosy A 7 w&ifgal & dee

13.00% (¥. 97630/-) 12691.90
7. wfad A8 5 Ry & v Svasms & valdy &1 A9ET 3.25%

(%. 97630/-) 3172.98
8. meWuwyd@mgw( %)

%) TLATH HIAGY AN TWHR & FAI-HAT W Ay fGenfager
& 3TER g
@) Are WftsRY & fade & HqaR ATAw) Heaiar S e
# aRadeT fFar ST T g
) Relad & A # 7goIdA I, TUF, STHHTS, 37 AHH &
3TAR I, AaT Yosh AR 3T duTfaeh STl o] giv|
NS FIHERT ATTEST F HTAR AL g
a1l AURer AwEs
1) areheranst # Had Hlaw 8 F IR & B
2) 3WEFT FiadA 8 # 3qYd &, ANEs! & IR W 3R 3w Wfaer F woit At ik ot i sl
¥ AR, T F TA1 F T A a1 Seen 3R wwfad verl v F ST o smeam

Al
. &, ST, R Ao, ST e S A 1 3T A haol ShaR SaRT & fhar S g
3RFT & wia fwe @1 F15 af¥ica 7@ g

. FPAdH dded AR WHR & +gAdH ddal AAATH & 36qaR T gram|
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HAATAE - 6
ANNEXURE - VI
o srelr
FINANCIAL BID
(BT3H_hITIT Jar3it & T HideT Ueeh)
(CONTRACT FEES FOR HOUSE KEEPING SERVICES)
#. faaTor / Particulars Tfr (F4)
Sr.No. /Amount (Rs)
01 Please indicate below break-up details of lump-sum contract fees

per month quoted by the Agency, to enable NIFT to ascertain the
viability of the bid without compromising quality of service:-

a. Minimum wages per shift of Housekeeping Supervisor —(full
time) : Rs. 832 X 26 days (02 Supervisor per month) (¥)

b. Minimum wages per shift of worker (8 hours shift) : Rs. 751
X 26 days (48 Workers per month)

c. Agency’s contribution towards provident fund @ 13.00% for
02 supervisors and 48 workers per month (On Rs.980512/-)

d. Agency’s contribution towards ESI @ 3.25% for 02
supervisors and 48 workers per month (On Rs. 980512/-)

e. Relievers Minimum wages per shift of worker (8 hours shift)
: Rs. 751 X 26 days (5 Workers per month)

f. Agency’s contribution towards provident fund @ 13.00% for
S Relievers per month (On Rs.97630/-)

g. Agency’s contribution towards ESI @ 3.25% for 5 Relievers
per month (On Rs. 97630/-)

h. Lump-sum service charges of the House Keeping Agency
%)
(Note) :

1) Minimum wages would be as per government of India
guidelines from Time to Time.

3) No. of workers/staff may be changed as per exigencies.
Discretion of NIFT Authority.

4) In case of relievers the minimum wages , PF , ESI
payment as per the other workers, service charges and
other statutory payment would be applicable.

43264.00

937248.00

127466.60

31866.64

97630.00

12691.90

3172.98

GST would be applicable as per Govt. norms

L1 determination Criteria

. The bidders are to quote only in column h.

. Based on rates quoted in the above column h, criteria and as per acceptance of all the
terms & conditions in this Tender, the agency will be selected as L1 & order will be

placed with selected L1 agency.

Note: a) Any other payments likewise Uniform, Shoe, Leave Salary, Bonus etc., should be
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met by the contractor only. NIFT has no liability towards the above.
b) Minimum Wages should be as per the Government of India Minimum Wages Act.

I accept the above terms & Conditions
(Full Signature of Contractor)
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No.F.6/1/2023-PPD
Government of India
Ministry of Finance
Department of Expenditure
Procurement Policy Division
264 C, North Block, New Delhi.
Dated the 6™ January, 2023.

OFFICE MEMORANDUM

Subject: Proposal on Minimum Floor price for minimum wage based
Manpower Outsourcing Service.

The undersigned is directed to refer to Government e-Marketplace (GeM) OM
No. 9/JS&ACEQO/2022 dated 22.12.2022 regarding the subject cited above and to
say as under:

a. The minimum service charges in the procurement of Manpower Outsourcing
Service may be fixed as 3.85% (3% profit plus transaction charges, which are
0.85% at present) as proposed by GeM.

b. The procuring entities can also fix the service charge above 3.85% with
proper justification on file, wherever required. However, such charges should
not exceed 7% (including transaction charges) in any case.

c. Least Cost System (LCS) may be considered for procurement, wherever
appropriate, especially in high value cases.

2. This issues with the approval of Finance Secretary. b"&v

g\\\'&
(Kanwalpreet

Director (PPD)
Tel.No. 2309 3811

email: kanwal.irss@gov.in
To

Shri Prashant Kumar Singh,

Chief Executive Officer,
Government e-Marketplace,

2" Floor, Jeevan Bharati Building,
Janpath, New Delhi.

e-mail: ceo-gem@gov.in



