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Sealed Tenders are hereby invited by NIFT Panchkula for the following work. The undersigned
reserves the right to accept or reject the lowest or all the Tenders without assigning any reasons.
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Name of Work: Comprehensive Annual Maintenance Contract (CAMC) for Water Coolers. The
details are as under:

| sg ‘ Description of Items

1. | Fully Comprehensive Annual Maintenance Contract of Drinking water fountain type water
coolers installed at NIFT Campus, Sector- 23, Panchkula. Water Coolers for Periodic
Servicing, breakdown servicing, regular checking, maintaining complete records of services
etc. for a period of 12 months.

2. | Fully Comprehensive Annual Maintenance of Water Coolers Installed at NIFT Gil Hostel, Sector-
23, Panchkula. Water Coolers for Periodic Servicing, breakdown servicing, regular checking,
maintaining complete records of services etc. for a period of 12 months.
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You are requested to kindly provide your Tenders with best possible rates towards the CAMC of above
mentioned items. The Tender should be as per the following terms and conditions:

1) HAEEe 919 YA STAT kel ot ATad fafd 11 RAdew 2023 FI 3wg: 3.30 g a& £
Last date of receipt of sealed Tender is 11/09/2023 upto 3.30 pm.

2) & Feres-ll W QU 70 9T & HFAR IR Slivwdr afja seya f S el

Rate should be quoted as per the format on Annexure-Il and inclusive of GST.

3) ol g§ fder #1 qE7 gar vau Ffaa & @ Bfder aiew & sron s ofiye e
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Filled tender should be dropped in the tender box kept at main gate entry cabin. Tender

document should be in sealed envelope super scribing "Tender for CAMC of Water COOIGFW
ot
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4)  SrelleTaT3il g@RT 3eYd Hiel AR & IUR W G Tordl & ol o= smoer|
L1 agency will be decided based on the total amount quoted by bidders.
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The L1 agency should submit the 5% of the contract value as a security deposit within 01 week
after receipt of work order.
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ar sty

Security depositamount of agency will be refunded after successful completion of contract
and without any interest.
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The AMC comprises a total of 6 services per year including supply of all material/ spares parts,
replacement /repairs of Coolers, Compressor repairing/ replacement, electrical parts, repair/
replacement of tap, servicing, overhauling, wiring repairs, and parts replacement etc. complete
in all respects for ensuring the desired levels of water cooling. And cleaning, testing, re-
adjusting, replacement of parts needed for proper operations for Comprehensive AMC of Water
Coolers installed at NIFT Campus, Panchkula.
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Water coolers should be serviced in equal interval and in presence of NIFT"s Technician/
Engineer.
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Apart from the 06 services, whenever the machine breaks down, the agency will have to come
to repair the machine even on call, for which no separate charge will be given.
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The contract period will be for one year which can be extended further 2 terms on yearly
basis. Extension will be depending upon the performance of Agency. Rates, terms & conditions
will be same.

i
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11)

12)

15)

17)
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The number of water cooler can be increase or decrease and the same would be intimated to
the agency accordingly and payment will be made on pro-rata basis.
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The penalty amount per complaint will be as follow: minor fault of water cooler is not rectified
within 24 hour, penalty @ Rs 100/- per hour subject to maximum @ Rs. 1000/-. Major faults
not rectified within 48 hours @ Rs 200/- per day subject to maximum @ Rs. 2,000/-. NIFT will
wait for the water cooler to be repaired for a maximum period of 5 days, after which the repair
will be done from the open market and the actual cost of repair will be recovered from the

agency. In extreme cases, the action of forfeiture of security money/pending bill/blacklisting of
the firm can be resorted at the discretion of the competent authority.
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No advance payment will be made.
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Payments will be on bimonthly basis. After completion of two month’s service, Agency has to
submit the original invoice with copy of service report signed by concerned NIFT Officials.
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Payment of bill will be made after deduction of Applicable taxes/charges as per Govt. norms.

e For P HaSseTF FaT I B & I e Tordr H Far R @ v & wared
TR/ HRAAT & FEARR el gHY (3FeTeteatah -1).

Agency has to take the signature of concerned NIFT's Technician/ Engineer over Service
reports immediately after completion of satisfactory service of water cooler (Annexure-1).
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In case of any dispute the Jurisdiction of Court will be Panchkula.
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The Agency could visit the campus and Contact to NIFT's Officia
the installed water cooler etc. before

HRFR F FRTT

| for clarifications and to check
quoting the competitive rates.

o STEe AEE F HTER @ g,/ GST will be applicable as per norms,.
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Viodel: - Service Report for CAMC

Annexure-|

Sr. Location & Model | Date | Action Tank Unit Problem Tech. Cust.
| No. | Description of | Name Taken | Clean Work Rectified Sign Sign
f Water Coolers Done/
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Annexure-l|

Financial Bid

Description of Items

Qty.

Rate (Rs.) per
water cooler
per year

Amount (Rs.j-

Fully Comprehensive Annual Maintenance Contract
of Water Coolers- Drinking water Fountain Type
(DWF), Model No. PGBSBF, Make M/s. Oasis WFS
Pvt. Ltd installed at NIFT Campus, Sector- 23,
Panchkula. Water Coolers for Periodic Servicing,
breakdown servicing, regular checking, maintaining
complete records of services etc. at NIFT Campus
for period of 12 months.

8 No.

Fully Comprehensive Annual Maintenance of Water
Coolers Installed at NIFT Girl Hostel, Sector- 23,
Panchkula. Water Coolers for Periodic Servicing,
breakdown servicing, regular checking, maintaining
complete records of services etc. for a period of 12
months.

4 No.

Sl / Total

=== 2

I

Sheadt / GST @ %

el 11 / Net Total
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